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Quick Reference Guide

The HAVBED website can be accessed at: https://havbed.hhs.gov/v3/

A Quick Reference Guide offering information on reporting basics is available on the HAvVBED
homepage. This User’s Guide provides more in-depth information regarding the HAVBED system.

For account help, IT assistance, and HAVBED related questions contact havbedhelpdesk@hhs.gov

To obtain facility AHA ID numbers or add new facilities to the HAVBED registry, please contact your
state HAVBED coordinator.

Most users may only view and update bed count information for an individual facility/ Sub-State Region
or group of facilities/ Sub-State Regions. Other permissions are granted with proper authorization.

Facility Infrastructure Questions are only required when specified by the Department of Health.

Questions? Contact us: havbedhelpdesk@hhs.gov.
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1. Introduction

The HAVBED system and website provides a centralized, national view of bed availability for supporting
the medical response to a Federal, Regional, State or Local emergency, disaster or disaster training event.
This document describes how to use the HAVBED website to maintain counts of available medical beds
and other hospital resources, display summary bed count reports for a geographic area (city, state, region
or custom-defined area), and maintain facility details.

1.1 Purpose

This guide describes the HAVBED site, the roles which a user may have when accessing the site, and the
navigational options available for each role. It also provides direction for performing various operations
while using the site.

1.2 Audience

The intended audience for this document is all authorized HAVBED users. This user’s guide assumes that
the user is familiar with browsing and navigating websites in general.

If additional assistance is needed with browser settings and other general IT problems, please contact
your local IT department.

2. Accessing HAVBED

2.1 The HAVBED Website

The HAVBED website is accessed at: https://havbed.hhs.gov.

Access to this system is limited to those individuals who have an authorized account (See Section 1.2
above.)

HAVBED

-_.*’ o . -
H United States . Department of . 5

: {(1] lealth ~~ Human Services ®9©UG
N, L MERGEN ERS

TUis recommanded thet vou ute the navigetion links mithin the window and sveid uaing the browaer's &

» Account Help Welcome to HAVBED

Account Recuest F onn
.
Hospital Avallable Beds for Emergencies and Disasters
ST
-

Log in

Figure 1- HAVBED Login Page
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2.2 Requesting an Account

There are two methods of requesting an account:

Method 1—Applicable to State HAvBED Coordinators and Federal Users: On the login page, click on
the “Account Request Form” link. The following form will appear which should be completed and
emailed directly to the system administrator at havebedhelpdesk@hhs.gov (Figure 3).

HAVBED Account Request Form

Access to the Hospital Available Beds for Emergencies and Disasters (HAVBED) system is limited to
individuals with an account. Please use this form o request an account. A user name and password
will be emailed when approved. Once completed, e-mail this form to the HAVBED help desk at

havbedhelpdesk@hhs.gov or fax it to 202-619-7870.

First Name: | | Last Name: | |
E-mail Address:| | Phone Number: | |
Street Address: City:

state: zip:

Job Title:

Reason requesting account:

Requested Permissions:

[] State HAVBED Coordinator: Operational point of contact for the HAVBED program within a state.
[] Mational Data Display: Can view all data contained within the HAVBED website.

] Other:

What state does the requested permissions apply?

Approved By (if applicable): ===

Print Form Submit via E-mail

Figure 2 - Account Request Form
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Method 2- Applicable to General Users: Email the following information directly to your State
HAvVBED Coordinator who has permissions to create new user accounts.

1. Your first and last name

2. A valid address

3. A valid email address

4. A valid phone number

5. Job title

6. A brief explanation of your role

7. The role (Bed Data Display, Bed Data Entry) and geographies (facility, city, sub-state, etc) you are
requesting.

For more information on permissions, (roles and geographies) refer to Section 2.5 —-User Permissions —.
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2.3 Logging into HAVBED

All users are required to login with a username and password on the HAVBED homepage. The State
HAvVBED Coordinator (or system administrator) will provide a username and password upon approval
of the request. Enter this information at this login page and click “Log In” to proceed.

NOTE: Passwords are case sensitive; usernames are not.

HAVBED
;*' United States, Department of : - -
{ ./ﬁ Health - Human Services ©e0Co

HOSPITAL AVAILABLE BEDS
EMERGENCIES and

RS

Tt is recommended that you use the navigation links within the window and avoid using the browser's back button

Accauttiep Welcome to HAVBED
«» Account Request Form

Hospital Available Beds for Emergencies and Disasters
oEST

Please Log In
User Name:

Password:

. Login

OMB No. 0990-0344
Exp. Date XX/XX/XX13

hour response, including &
needed, and complete and rev
the time estimate(s) or suggest \proving this form, pl
Human Services, OS/OCIO/PRA, dependence Ave., 5. W.
Attention: PRA Reports Clearance Officer

e

the accuracy of

Department of Health &
0201,

HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Policy | EQIA | Disclaimers

The white House | USA.gov | Halping Amarica’s Youth

Figure 4 - Logging into HAVBED

2.4 HAVBED Home Page

After successfully logging into the website, all users are taken to the Home page. Each of the links
presented in the main area of the page can also be found in the menu toolbar at the top of the page.

NOTE: The link and menu bar options available to each user will vary depending on the
permissions assigned by the system administrator.

Figure 5 and Figure 6 depict the differences in options a user has based on permissions. Figure 5 shows
the Home Page for a user with Bed Data Entry permissions for a single facility. Figure 6 shows the Home
Page for a HAvVBED administrator.
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HAVBED

5' United States. Department of -
H
®

Unted States Department of Health & Human Services)
Health uman Sémccgz" HOSPITAL AVAILABLE BEDS for

EMERGENCIES and DISASTERS

[Home [Bes Avatavity |Regons & Maps | Asmimstaton [Heis [Logout | You are logged in as TEst.User1234 "

It is recommended that you use the navigation links within the window and avoid using the browser's back button

HAVBED Home Page
Update Bed Availability Administration

i i

ilabili il il
View or edit the available bed counts for a facility View or edit facility contact and location information

Reports And Maps
Create new user accounts, reset passwords, modify existing

@ X §§counts, Activate/Deactivate users
View selected areas on an interactive map Changes the way your state reports HAVBED data
Log Out Ends your session in HAVBED ﬁue your password and modify your contact information

Create or modify the definition of Sub-State Regional areas in HAVBED,
v System Activation System Activation

What Can I Do?
Vau hava narmiccinn tn-

Figure 5- HAvBED Home Page - User has View/Edit permissions for a single facility

- HAVBED
re @
{ United States Di"'_iarlmcnt of @g@%
® S‘g

Health uman Services HOSPITAL AVAILABLE BEDS for,

EMERGENCIES and DISASTERS
[Heme [Bes Avsissary |Reccns s vacs [Asmemsraten [Hee [isow |

1713 recommenced ThAT yOU LSE The FELGETOR imkg wThin The i nCow B #UDC LEISG The Drowser's beck button

You are logges i ax Georgina Agy ekum

HAVBED Home Page

Update Bed Availability Administration
‘ View/Edit Bed Availability ' Eacility Details
View or edit the available bed counts for a facility View or edit facility contact and location information

Reports And Maps

®

Mo SEtan S Gas onan nbaractive teap Create new user accounts, reset passwords, modify existing
a;cwnts, Activate/Deactivate users
3

Define HAVBED reporting within the State (click to show)
Changes the way your State reports to HAVBED (chck hink to view)

Create New Facility
Add a new faaility to the HAVBED system

Log Out Ends your session in HAVBED

Change your password and modify your contact information
Define Sub-State Regions
Create or modify the definition of Sub-State Regional areas in HAVBED.

Edit site contact information and HAVBED version number
¥ System Activation System Activation

What Can I Do?

Administer users and facalities nationwide
Not sure what thig is” Go to Help -> Explain This Page

Figure 6 - HAVBED Home Page — User has Administrator Permission (Nationwide)
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2.5. User Permissions - Roles & Functions in HAVBED

The HAVBED web site is designed so that every user of the system has one or more assigned permissions.
A permission is made up of a HAVBED role that is associated with a specific HAVBED geography.

Permission = Role + HAVBED Geography
The role granted to the user by the HAvVBED State Coordinator or administrator dictates whether or

not the user is permitted to only view data, or both view and enter / edit data. Navigation options on
HAvVBED web pages are specific to the role.

Tables 9.1 and 9.2 list the roles and the associated capabilities defined for the HAVBED application.

3. Definitions and General Navigation through HAVBED

3.1 Home Page
When you log into HAVBED, the first page displayed is the HAVvBED Home page. The Home page lists

the functionality available to the user based on the assigned role. Figure 7 depicts the content within the
HAVBED site.

3.2 HAVBED Facility Types

Bed availability is tracked and reported for a variety of types of facilities. Table 9.3 provides a list of
facility types defined for use in HAvBED.

3.3 HAVBED Geographies
Users can view bed availability and the status of medical facilities at various levels of granularity. Each

level of granularity is referred to in HAVBED as“geography.” The specific geographies used in HAvBED
are: city, county, facility, sub- state region and state. The HAVBED geographies are defined in Table 9.4.

10
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HAvVBED
Home Page
| | | 1
Bed Reports and Administratio Hel
Availability Maps n P
I | I |
4 ™ ~
Map: Facility Details: Contact Us
Bed . . . ) . .
Availability: Display Map Edit FaC|I|-ty, y!ew Exp:)am This
Summary Bed Availability age
Vi Edit Bed ;
I:\\;\;/ilak;ilite i Create New HAVBED
Y facilities in Facility Glossary
Map, and J
Modify My Manage Users:
Map Choos an Account
\ y (Edit Profile,

Change Password)
and Create User

Define HAVBED
Reporting

Individual
Facility/Sub-State

My Profile:

Edit My Profile,
Change Password

Define Sub-State
Regions

Edit System
Information

System Activation

Figure 7 - HAVBED Site Map
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4. Viewing and Updating Bed Counts

4.1 Viewing Bed Availability
Click the “View/ Edit Bed Availability” link on the Home page, or select “View/ Edit Bed

1.
Availability” from the menu toolbar provided at the top of each page.

NOTE: If you have permission to view a single region or facility, you will be taken directly to
the View/Edit Bed Availability screen for that region or facility (Figure 8).

SERVICy
= .
N 5.,

5 / United States Department of
. J{C Health ~ Human Services
"'r
Xoreay
IHome I Bed Awailability | Reports & Maps |;°dministmion | Help | Log Out I
It is recommendad

HAvBED Home Page I
Update Bed Availability

%] view/Edit Bed Availability <

View or edit the available bed counts for a facility

Figure 8 - HAVBED Home Page - View/Edit Bed Availability Option

2. If you have permission to view/edit multiple regions or facilities, using the + indicators in the
geography list on the left side of the page, expand the list under the sub-state region tab (or the
facilities tab). Facility types are identified by the icon adjacent to the facility name (the icons are

defined in the legend on the same page).

12
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Health ~ Human Services CSEEDT

ICIES Gnd DISASTER:

""'wn
[Fome [Ewz Avaimtiny | Rapors & Maps | Asmmseaton | Fep | Log Ot | You are logged i a3 TEst.User1234
It i3 recommended that you use the navigation links within the window and avoid using the browser's back butten
= States
- Alsbama View/Update Bed Availability
= Subd-State Regions Instructions
@ AL-Sub State Region 1
= Faclites
1. Find a faclity by dicking on the ™ to expand items in the list on the left.
Asbams - Sub State Ry 2. Select » facility by clicking on the facility name. (See legend below for ikon
@ AL - Sud State Region 2 definitions)
: Aabacah - S Sta TN Note: If you dick on the name of a geographic area (region, state, dty, etc) the
@ AL - Sub State Region 4 Summary Report will be displayed.
# AL - Sub State Region 5 Legend
@ AL - Sub State Region
® AL-SW @ Hospital © sasic aremate care site
S itagns @ Advanced Alternate Care Site m Nursing Home © Chinic
@ AL - Sub Region 10
# AL - Sub State Region 11 ® Federal Medical Station @ DoD Facility @ Quarantine Station
# AL - North West
& AL-NW @ Shelter @ Mental Health Institution @ Hospital Vessel
@ Alabama-Sus Te ® va Hospital

Facility Status

O Open . Not Accepting Patients .No Data

Figure 9 — View/Update Bed Availability — Select Sub-State Region/ or Facility

Note: Only system administrators will be able to view the red circle icons, as those are the
facilities that have been disabled. Non-administrators will only see the active facilities listed in
the geographic list.

3. For states that submit aggregate sub-state regional data:

Expand the State and Sub-state region tabs by clicking on the + symbol and then click directly on the

desired sub-state region in order to view the summary report and bed availability for the given sub-state
region (Figure 10).

o HAVBED
United States . Department of ”
Health Human Services QDO00O

TAL AVAILABLE
NCIES and Df

[Fom_[5sd Avermmary [ Ropors & vsss | Asminavaren | view [ os 0]

e that you ume the linka within the window and sveid uaing the browser's back butten
i Options
e s Report for AL - Sub Display tap
% Alabama ummary Repo or - Su
State Region 1 List Faciities in Summary Report

= Sub-State Reglons
T TSTATTR™ ch results for facilities Lxport My Report
Refresh Report Data

i AL - Sub State Region 2
I Alsbama - Sub State Reg) Availability Report as of: 07/11/2011 01:07:30
Sub State Region 4
Sub State Reglon &
Sub State Region 6

This User is a Bed Data Display

sw Facility Summary

b Noston ¥ Type| Total] Not No Datal
I Hosptal 1 1 of 1 o]

Sub Reglon 10

Sub State Region 11

prERREERR

North West @ NODMS: N/A W TRICARE: N/A
AL - NW
i Alabama - Sus Te Total Available Beds
Current| _Staffed Beds
Adult ICU 104 20
Adult Medical/Surgical 15 S0
Burn B 40
Pediatnic ICU o 7
Pediatnics Medical/Surgical o 40
Psychiatric o 40
Airborne Infection o 400
Operating Rooms L 400

Figure 10 - View Sub-State Regional Bed Availability Summary Report
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In order to drill down further to view bed availability for a given sub-state region by reporting facilities,

expand the desired sub-state region and facilities link using the + symbol and then click directly on the
listed sub-state region. Reporting facilities are identified by a checked box towards the bottom of the page
(Figure 11).

See section 6.2 for more detailed information

HAVBED
United States Department of .
{g Health - Human Services T

oL,
%,

3

5, ENCIES and DISASTERS

[Home [ Bed Avaiabity | Reporis & Maps | Administraton | relp | Log Out_| You srEegged i gs TEst Usard 233

It is recommended that you use the navigation links within the window and avoid using the browser's back button

= States AL - Sub State Region 4 Options
= Alabama Edit Bed Availability

Facility Last Updated: 06/30/2011 13:20:06
= Sub-State Regions Availability As Of: 07/14/2011 13:09:43

# AL - Sub State Region 1
# AL - Sub State Region 2 Available Beds

# Alabama - Sub State Regio Bed Category Current Staffed Beds Remarks
= AL - Sub State Region 4 Adult ICU 6 10

Get Historical Data
Refresh Bed Counts

= Facilities

) Adult Medical/Surgical 4 10
X AL - Sub State Rg Burn 5 10
* Pediatric ICU 0 0
# AL - Sub State Region 6 . ~ R

Pediatric Medical/Surgical 10 20
# AL-SW o
# AL - Sub Region 9 Psychiatric 0 0
# AL - Sub Region 10 Airborne Infection Isolation 4] 0
# AL - Sub State Region 11 Operating Rooms 0 0
# AL - North West
+
+

AL - NW
Alabama - Sus Te Fadility(s) in Sub-State Region

Figure 11- View Aggregate Sub-State Region Facility Bed Availability

4. For states that submit individual facility data:

First select the desired sub-state region, and then select an individual facility within the sub-state region
in order to view bed availability for that facility (Figure 12).

Or

Select the Facilities tab listed directly under the State name and choose the desired facility listed
alphabetically (Figure 13).

See section 5.1 for more detailed information
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Bibb Medical Center

208 Pierson Avenue
Centreville, AL 35042-1199

Options

Edit Bed Availability
View Facility On Map
View Facility Details
Get Historical Data

Facility Last Updated: 06/30/2011 13:19:48
Refresh Bed Counts

Availability As Of: 07/14/2011 13:47:38

Available Beds
Bed Category

Adult ICU

Current Staffed Beds

Adult Medical/Surgical
Burn
Pedi

ic ICU
Pedi Medical /Surgical
Psychiatric

Airborne Infection Isolation

el L]

Operating Rooms

Show Faeility Infrastructure Panel

< | >
. . P o1 . o1 .
Figure 12- View Individual Facility Bed Availability by Sub-State Region
o, HAvVBED
:ﬁ;# li' . -
5 / United States. Department of
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. JC Health uman Services
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= Alabama 208 Pi a Edit Bed Availability
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Counties View Facility Details
oun Facility Last Updated: 06/30/2011 13:19:48 Get Historical Data
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ional |
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[&] Atmore Community - Bed Category Current Staffed Beds Remarks
[E1] Baptist Medical Cent Adult ICU Dl

[E1] Baptist Medical Cent
[E1] Baptist Medical Cent
[E1] Baptist Princeton
[E1] Baptist Princeton
[E1] Bibb Medical Center
[E1] Brookwaod Medical ¢
[E1] Bryan W whitfield Me
[E1] Bulleck County Hosp
[@] callahan Eye Found:
(¥) Central Alabama Vet
[@] Cherokee Medical Tt
[@] children's Hospital ¢
[@] chilton Medical Cent
[@] citizens Baptist Medi
[E] clay County Hospital .
< S| 3

Adult Medical/Surgical

Burn

Pediatric Medical /Surgical
Psychiatric
Airborne Infection Isolation

NNARNNAN

Operating Rooms

Show Faeility Infrastructure Panel

Figure 13- View Individual Facility Bed Availability
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4.1.1 Available Beds

This section explains the information provided on the View Bed Availability page. You can also obtain
definitions directly on the HAVBED site by placing the cursor over items on the screen (specific bed
categories and column headings) to view pop-up information.

Available Bed Section — This section provides information about bed availability for the facility.
e Facility Last Updated — The date and time the Facility Bed Counts Questions were last updated.
e Availability As Of: — The point in time availability data was requested. The “Availability As

Of...” date defaults to the current time unless you choose to view historical data. For more
information about retrieving historical data, refer to Section 5.4.2 - Perform a Historical Data Search.

Alabama - Sub State Region 1 Options
Fadility Last Updated: 06/30/2011 09:42:12 Ty
Availability As Of: 07/11/2011 01:11:46 Refresh Bed -

Available Beds

Bed Category Current Staffed Beds Remarks

Adult ICU 4 10
Adult Medical/Surgical 7 10
Burn 5 10
Pediatric ICU 1 10
Pediatric Medical/Surgical 0 10
Psychiatric 0 20
Airborne Infection Isolation 0 20
Operating Rooms 0 20

Facility(s) in Sub-State Region

Figure 14- View/Edit Bed Availability
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¢ Bed Category — A list of bed types for each type of facility. For example, a Mental Health
Institution will only display the Psychiatric Beds. For a list of bed category definitions, place
cursor over the bed type in the application, or refer to Table 9.5 - Bed Category Definitions.

¢ Current Available- Beds that are vacant and to which patients can be transported immediately.
These must include supporting space, equipment, medical material, ancillary and support
services, and staff to operate under normal circumstances. These beds are licensed, physically
available, and have staff on hand to attend to the patient who occupies the bed.

e Staffed— Beds that are licensed and physically available for which staff is on hand to attend to
the patient who occupies the bed. Staffed beds include those that are occupied and those that are
vacant.

NOTE: Only the State HAvBED coordinator and those with bed entry permissions can
update these fields

Remarks — Comments related to the bed count value for a particular bed type.

For Bed Categories, refer to Table 9.5
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4.2 Updating Bed Availability
To update bed availability data:

1. Click “Edit Bed Availability” in the Options Menu at the upper right hand side of the page
(Figure 15). This Options Menu lists all functions that are available to you for this particular
facility based on the assigned permissions.

Alabama - Sub State Region 1 Options

I Edit Bed Availability
Facility Last Updated: 06/30/2011 09:42:12 ‘ g Availabili

: ‘11: Get Historical Data
Availability As Of: 07/11/2011 01:11:46 Refresh Bed Coun

Available Beds

Bed Category Current Staffed Beds Remarks
Adult ICU 4 10
Adult Medical/Surgical 7 4 10
Burn 5 10
Pediatric ICU 1 10
Pediatric Medical/Surgical 0 10
Psychiatric 0 20
Airborne Infection Isolation 0 20
Operating Rooms 0 20

Facility(s) in Sub-State Region

Figure 15 - Permissions-based User Options

After you click “Edit Bed Availability,” the page displays in Edit mode.
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To Edit Bed Counts- Use your mouse or Tab key to go through the bed count spaces to be updated. Enter
the number of beds available and continue to update other counts as necessary. Using the Tab key will
advance through the Current/ Staffed Bed Counts and the Remarks columns.

Edit Bed Counts for Mary Washington Options
Hospital Save Changes
r=====-- ——=-a Cancel
H 1 1001 Sam Perry Boulevard o smmmm e ey
TEXt DISpIayS : Fredericksburg, : Save Changesl :

1

i in Red to Show ist Updated: P oodVe LIATYES: ,
' Display Mode. """ l l l

L e Iple Beds

Trauma Level: II
Bed Category Current Staffed Beds Remarks
Adult ICU 0 0
Adult Medical /Surgical 0 0
Burn 0 0|
Pediatric ICU 0 0
Pediatric Medical/Surgical 0 0
Psychiatric 0 0
Airborne Infection Isolation 0 0
Operating Rooms 0 0

Figure 16 - Edit Bed Counts

If you enter a bed count that is larger than the Staffed Count for that bed category, a warning box will
appear (Figure 17) asking for confirmation that you do indeed want to enter a number of Available Beds
that is larger than the Staffed Count. You can click “Yes, They Are Correct” to confirm and save your
counts, or “No” to discard and modify the counts you have entered.

Confirm Bed Counts

You entered a bed counts which are significantly higher than the AHA Survey
bed counts. Are you sure these counts are correct?

Yes, They Are Correct  No

Figure 17 - Confirm Bed Counts Dialog Box
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4.2.1 Editing Facility Stress/ Infrastructure Questions

By default Facility Stress Questions will be hidden unless state users choose to include such data items in
a state activation.

For more information regarding Facility Stress/ Infrastructure Questions see section 7.3.2
To include these questions, see instructions below:

Using the mouse or the tab key, select the Facility Status Question to be included in the activation. Table
9.6 provides a list of Facility Status Questions and options for selection and entry.

4.3 Printing Bed Availability

Use the print function in your web browser (e.g., Internet Explorer, Netscape, Firefox, etc.) to print any
page that you are viewing.

NOTE: Internet Explorer will split the content of a web page across multiple printed pages, and
some information on the right side of the page will be cut off. Printing pages in landscape format
may provide optimum results. Using Netscape or Firefox to print bed availability pages will
ensure that the printed page will match the monitor view.

4.4 Refreshing Bed Availability Information

When bed counts are updated frequently, or more than one user is viewing the facility’s bed counts,
clicking the “Refresh Bed Counts” option will ensure that all users are viewing the most recent
information.

4.5 Updating Facilities with No New Changes

When there are no new changes in Bed Counts simply click “Edit Bed Counts” and then click “No
Changes Necessary” HAvBED will automatically update your facility’s timestamp to the most current
date and time. HAVBED is designed to update the timestamp to show that facilities are reporting,
regardless of whether data values change.
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5. Viewing Individual Facility Bed Availability — Summary Reports & Maps

For states that report individual facility data, the View/ Edit bed availability page provides a summary
view of the total number of facilities and the Available bed count for those facilities in the selected (and

permitted) HAVBED geography. A Summary Report can be generated for facilities, cities, counties, and

sub-state regions.

5.1 Viewing Facility Bed Availability

1. Click the “View/Edit bed availability” link on the Home page or select “Bed Availability” from the
menu at the top of the page. See Figure 18.

w SERVICy
AN "I

-/ United StatesDepartment of .
§¢ Health ~ Human Services
ﬁ’"’au

HAvBED Home Page

of WEALTy,
4 € e,
%

|Home | Bed Availabiity | Reports & Maps | Adminiswaton | Help |Logour |
It is recornmended

Update Bed Availability

View or edit the available bed counts for a facility

Reports And Maps

* Display Map

View selected areas on an interactive map

Log Out Ends your session in HAVBED

Figure 18 - View/Edit Bed Availability
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The View/Edit page allows you to select a given geography by which to view bed availability by facility.

NOTE: If you have permission to view only one geography it will automatically display.

@ SERVICy
o .,
1

; / United States, Department of .
. J{C Health ~ Human Services

",
e

= States ‘
Summary Report for

= Alabama _
+ Cities AL -

|Home ‘BedA\tailabi\w ‘Repons&Maps ‘Admm\stration ‘Help |Lag0ut |
s

# Counties

+ Facilities of type: Hospital, Basic Altg
# Facilties Advanced alternate Care Site, DoD F
#  Sub-State Regions Aggregate Data Reporting

Availability Report as of: 07/20/2011

This User is a Bed Data Display
Facility Summary

[Facility Type] Total|
|Hospital | i

NDMS: 1 =% TRICARI

Total Available Beds

Bed Category

Adult ICU

Adult Medical/Surgical

Burm

Pediatric ICU

Pediatrics Medical/Surgical
Psychiatric

&irborne Infection Isolation
Operating Rooms

'Figure 19 - View Page- Select Geography

2. Select the geography that you wish to view by using the + indicators in the geography list on the left
side of the page. Click directly on the name of the geography. This will allow access to facility level info

by city, county, or sub-state region.

5.1.1 Editing Facility Bed Availability

Updating bed availability requires Edit permissions.
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1. Once an individual facility has been selected (still in view mode), you must then click the “Edit
Bed Availability” tab in the Options menu at the upper right side of the page. The page is now in
Edit mode.

S SRViCy,
o L

o WhALTy,

-!“'
Wrern

United States, Department of

../C Health © Human Services

Home | Bed Awailabil Reports & haps | Administration | Help | Log Out
P P p ]

= States L]
= Alabara

# Cities

# Counties

= Facilities
Andalusia Regional H
Athens-Limestane Ho
@ Atrore Community H
[E] Eaptist Medical Cente
[E) Biaptist Medical Cente
Baptist Medical Cente
Baptist Princeton
@ Baptist Princeton
@ Bibb Medical Center
[E] Brookwood Medical C
Biryan W Whitfield Me
Bullock County Hospi
Callahan Eye Founda
(V) Central Alabama Ve
[E] Cherokee Medical Ce
[E] Children's Hospital of
Chilton Medical Cente
Citizens Baptist Medi
@ Clay County Hospital

< b4

HAVBED
DO

You are logged in as TEst.UserI234 °

It is recommended that you use the navigation links within the window and svoid using the browser's back button

Central Alabama Veterans Care

215 Perey Hill Road
Montgomery, AL 36109-3798

Facility Last Updated: 08/21/2009 08:20:00
Availability as Of: 07/28/2011 11:24:17
Available Beds
Bed Category
Adult ICU o
Adult Medical /Surgical
Burn
Pediatric 1ICU
Pediatric Medical /Surgical
Psychiatric

Airborne Infection Isolation

ollel|lalle|lalle]|le

Operating Rooms

Show Facilify lafrastruciice Panel

HHS Horne | Questions? | Contack HHS | Site Feedhack |

Current Staffed Beds

ollallallae]|lallallell=

Options
Edit Bed Availability

View Facility Details
Get Historical Data
Refresh Bed Counts

Remarks

| Privacy Policy | FOIA | Disclaimers

The white House | USA.gow | Helping America's Youth

U.5. Department of Health & Human Services - 200 Independence Avenue, 5.\W. - Washington, D.C. 20201

Figure 20 - Edit Facility Bed Availability

2. Bed counts can be edited in two ways:

e Web- Portal- Manually inputting data for the individual facility

Use the mouse or the Tab key to update bed counts. Enter the number of available beds as

necessary. The Tab key advances users through the eight categories of Current and Staffed

beds and allows the opportunity to enter Remarks.

If Current bed count values are greater than Staffed beds a warning box will appear

prompting the user to confirm this value. Select “Yes, They Are Correct” to confirm and

save. Or select “No” to modify.
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o  Web-Service- State /Facility’s web system automatically pushes individual data directly into
the HAVBED system.

States desiring this method should have their vendors contact our system administrator by
emailing the HAvBEDhelpdesk@hhs.gov

5.1.2 Viewing Summary Report

Summary Reports for states that report individual facility data are available by state and/or sub-state
regions. User permissions determine the level of summary report that can be viewed.

1. To access the summary report, click directly on the state name or the specific sub-state region found
on the geography list on the left side of the page.

HAVBED

P

* —/é' United States . Department of ®9®00

Health ~ Human Services

MEAL
O ALY,

a""-uu
|Hnma | Bed suailatiiry | Repons & hbps | administration | Help [ Log our | You are fogged in a5 TEstUserd234'
Tt is recornmandsd that pou ure the navigetion links within the window snd svoid using the browser's back button
Options
= States = £ lab Di:il Map
= Summary Report for Alabama Display Map.
Alabama T y—— List Facilities in Summary Report
= Cities Search results for facilities: Modify My Report
« Facilities of type: Hospital, Basic Alternate Care Site, Export My Report
+  Alahaster . Adwvanced Alternate Care site, DoD Facility, ¥A Facility, Refresh Report Data
+ Alexander City State Aggregate Data Reporting Refresh Report Uata
= Andalusia #wailability Report as of: 07/20/2011 15:44:51
®  Anniston
& Ashland This User is a Bed Data Display
+ Athens a1
Facility Summary
®  Atrmore i
Bay Minstt Facility Type Total Current| Mot Current| Mo Data
=
A Minsts Hospital 105 o o3 1z
# Bessemer Basic alternate Care Site 1 0 1 [i]
+  Birmingham Lo Facility 3 [u] 2 1
* Boaz
E Brewton NDMS: 18 =% TRICARE: 2
+ Camden :
# Carrolltan
Total Available Beds
+ Centre
5 contrevl Bed Category Current| Staffed Beds
Entreville Adult 1cU 50 410
# Chatom Adult Medical/Surgical 357 108
* Clanton Burn 11 121
# Cullman Pediatric ICU 15| 111
+ Dadevilla F‘ediai_:ri:s_ Medical/Surgical 14 107
¥ Daphne Psychiatric 14 iz0
&irborne Infection Isolation 15| 493
= Decatur 7 Operating Rooms 10018 20504

Figure 20 - Summary Report (Alabama)

5.1.3 Summary Report Page Description

The “Summary Report Page” (Figure 20) provides the following information:
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Search Results for Facilities — The types of facilities included in the report. The sample summary
report depicts a default search. To modify the search criteria, reference the Section 52 —
Modifying the Summary Report section.

Availability Report As Of -The point in time summary data was requested. The “Availability As
Of...” date defaults to the current time unless you chose to view historical data. For more
information about retrieving historical data, refer to Section 5.2.4 — Perform a Historical Data
Search

Facility Summary: — Provides the total number of facilities of a particular type that exists in the
geography as well as how many of those facilities have current data, how many are not current,
and how many have not ever been updated. It also provides the number of facilities in the
geography affiliated with NDMS and TRICARE.

Total Available Beds — Aggregates the hospital bed counts for each bed category for the
geography. The page provides the Current and Staffed Bed Counts.

5.1.4 Bed Count Reporting from Automatic Data Feed

In the example of the bed count list below, notice the bed count of >1. This indicates that some facilities
have reported that they have at least one available bed in that category, but not the specific value. In
those cases, this notation is used to indicate that this is the minimum number of beds available in that

category.

5.2

Bed Category Current
Adult ICU 7
Medical/Surgical 2 1
Burn 0
Pediatric ICU 3

Figure 21 - Example of non-specific Bed Count Reporting from an Automatic Data Feed

Modifying the Summary Report

Users have the ability to customize a Summary Report. For example, users can specify the facility to be
contained in the report:

Facility Types

NDMS or TRICARE Affiliations
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¢ Trauma Center Level
¢ Time Frame (User can modify the definition of “current”)
e By Distance from a Selected Point

e Historical information

To Modify a Summary Report:

1. Click “Modify My Report” in the Options Menu on the top right hand side of the Summary Report

page.

o SERVICy
o %

HAVBED

& :,
5 / United States . Department of ®0®0ﬁ
- .
C_ Health ~ Human Services e A
% ; B g s
g
|Hnma | Bed suailatilry | Repons & haps | administration | Help [ Log our | You are fagged in as TEstllserd23 '
Tt i recommended thet pou ure the ravigetion links within the window and svoid using the browser's back button
E—— Options
= Summary Report for Alabama Displav Map
Alabama - List Facilities in Summary Report
= Cities Search results for facilities: Modity My Report
« Facilities of type: Hospital, Basic Alternate Care Site,
Export Report

Alabaster

Advanced Alternate Care Site, DoD Facility, VA Facility,

Refresh Report Data

The “Modify My Report” dialog displays:
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Figure 22 - Modify My Report Option — Summary Report
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Fsagllégf;:iﬁgtstypes for inclusion in bed availability reports [Isearch By Geographic Area
Hospital Basic Alternate Care Site

[¥] Advanced alternate Care Site DoD Facility

[¥]va Facility [ Clinic

[JFederal Medical Station [JHospital vessel

[JMental Health Institution [IMursing Home

[]Quarantine Station [Jshelter

Associations
() Don't limit search to facilities with specific affiliations

O Display bed availability for facilities with the selected
affiliations

Hold the control key to select multipie items in the list

Trauma Centers
Display bed availability for facilities with a Trauma Level of

Time
Il F T 2 3
All Facilities N Facility data is current if updated in the past 7 Days b
Get Historical Data  Use Current Date Tine
Update Report  Reset To Default Settings  Cancel This Dialog

Figure 23- Modify My Report dialog

Select the criteria for your report: Refer to the next section — “Modify My Report” Dialog Description.

2. Click “Update Report” at the bottom of the “Modify My Map” page to refresh the Summary
Report with your selected options.

3. Once you click “Update Report,” the selected search criteria will appear in a black box at the top of
the Summary Report.

Selected Search 'hz,,,ﬂ,,

Summary Report for Virginia .. Al
Criteria acilities in Sumimary Report

Search results for facilities: P el My Report

* Facilities of type: Hospital, Basic Alternate Care Site, Export My Report

Advanced Altermate Care Site, DoD Facility, ¥A Facility, _ Refresh Report Data
. refresh Repoit Data
State Aggregate Data Reporting

Availability Report as of: 08:06:14

Facility Summary

Facility Type Tntall Current Not Current No Data]
ibaspital g2l =0 22 ol

Figure 24- Summary Report - Selected Search Criteria

5.2.1 “Modify My Report (View)” Dialog Description

e Select Facility Types — The “Facility Types” section enables you to select the specific facility
types you want included in the report. Check the checkboxes for the facility types that you want
included in your report. By default, Hospital, Advanced Alternate Care Site, Basic Alternate Care
Site, DoD Facility and VA Facility are selected. Anything that is not checked will not appear on
the report.

® Associations — Associations enables you to limit facilities contained in the report by one of two
hospital associations — NDMS or TRICARE. By default, the report will not limit the facilities in
the report by hospital affiliation. To limit your report to only those facilities with a specific
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affiliation, select the “Display bed availability for facilities with the selected affiliations” button
and then select either NDMS or TRICARE.

e Trauma Centers — Trauma Centers enables you to limit the facilities contained in the report by
Trauma Level designation. By default the report’s Trauma Center setting is set to “Any Facility”
so facilities with all trauma level designation or no trauma level designation are included in the
report. To limit the report to a specific Trauma Level designation, select the Trauma Level you
want included from the drop-down list. When choosing the Trauma Level, choose the lowest
Trauma Level you want to include. For example, if you want to obtain a report with all Trauma
Centers with a Level Il designation, the report will also include Trauma Centers with a Level II
designation as well as those with a Level I designation. Options are: Level I, Level I and II, Level
I, Tand III, Level I, II, IIT and IV, and Level L, II, III, IV and V.

e Search by Geographic Area — “Search by Geographic Area” enables you to use a map to select an
area for facilities you want included in the Summary Report.

NOTE: You must have permissions to view facilities in the area that you select for this feature to
work. Refer to Section 5.2.1 — Limit a Report by Geographic Area.

¢ Time - “Time” enables you to do two things — change the definition of what the system defines
as current so you can differentiate between facilities updated from a time that you select. For
more information on using this feature, refer to Section 5.2.3 — Modify the Definition of “Current”
Bed Counts. It also enables you to retrieve a summary report of a facility (or facilities) in the past.
Refer to Section 5.2.4 — Perform a Historical Data Search.

¢ Update Report — Once you have selected the report criteria you want to include, click “Update
Report” to generate the report.

¢ Reset to Default Settings — The “Reset to Default Settings” link will reset all of the custom
settings you selected back to the default settings, including setting the date and time back to the
current date and time of your system.

e Cancel This Dialog — The “Cancel This Dialog” option will close the “Modify My Report” dialog
and return to the Summary Report page.
5.2.2 Limit a Report by Geographic Area

“Search by Geographic Area” enables you to use a map to select an area for facilities you want included
in the summary report.

NOTE: Because permissions are based on geography, you must select an area for which you have

permission to view or edit facilities. If you select a geographic area on the map that you do not
have permission to view, a generic map of the world will display and will not show facilities.
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Click the “Search by Geographic Area” checkbox.

Facility Types -
s

Search By Geographic Area

Select facility types for inclusion in bed availablity repoi e -
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I e 1 Search Textbox | - %
-------------- wa ND
[ Federal Medical Station [JHospital vessel 4 o vtjM:\H NS
so wi
[JMental Health Institution [J Nursing Home OR" D wy i g NY ::“"NH
NE
[ quarantine Station [ shelter NV LN oH) PR ROMA
ur  co KS Mo oy WY RI
Stai_:e Aggregate Data cA e ey e _VAeR
Reporting Choose Facility types to include in the report, Default: Hospitals, Basic Alternate Care
Sites, Advanced Alternate Care Sites, VA Facilities

Associations - North

- = Atlantic

&) Don't limit search to facilities with specific affiliations \\' Gulf of L Ocean
O pisplay bed availability for facilities with the selected México RRICS
Cuba

affiliations POWERED BT
PR
GOURIGan st ©2009 Googe, Tee Aties, INEC: Europa Technoladies < izt o Lise

Find facilities within a 25 mile radius of the selected point

Hold the control key to select multiple items in the list. Time
Trauma Centers Facility data is current if updated in the past 7 Days +
Display bed availability for facilities with a Trauma Level of Get Historical Data  Use Current Date Time
| All Facilities o

Update Report  Reset To Default Settings  Cancel This Dialoq

Figure 25 - Modify My Report - Geographic Search

2. Click the area on the map. To zoom to the area you want to select, double-click (or use the + symbol).

Use the — sign to zoom out if you have zoomed in too far.
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Search By Geographic Area
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Figure 26 - Search by Geographic Area

3. To alter the radius of the geographic search, change the number of miles in the “Find facilities within a
X mile radius of the selected point.”

5.2.3 Modify the Definition of “Current” Bed Counts
This option enables you to set the time frame within 7 days (default) for how the system displays
“current” of “not current” data. For Example, if you set “current” to be four hours, the system will show
facilities in the summary report as current if an update has been received in the last four hours. The

available options are 4 hours, 8 Hours, 12 Hours, 1 day, 2 days, 3 days, 4 days, 5 days, 6 days, or 7 days.

In the Time section of the “Modify My Report” dialog box, select an option in the “Facility data is current
if updated in the past” field.
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5.2.4  Perform a Historical Data Search
To view a report for a date in the past:

1. Navigate to the “Modify My Report” dialog (see Modify a Summary Report steps above for
information on navigating to the Modify My Report dialog).

Facility Types I ———— AT
Select facility types for inclusion in bed availablity reports lenr y eu:;ap e
’ [IBasic Alternate Care ) 1 map | satenite | Hybrid
v - BC
Hospital site K .
[l advanced Alternate Care Site [¥]DoD Facility ON ac
[l va Facility O clinic ¥ - —% .
WA ND ; 7
[JFederal Medical Station [JHospital vessel =) 4 MN w,':;"s Sy
sD wi \
I Mental Health Institution [Onursing Home OR" by i MY~y T
NE
[ Quarantine Station O shelter WY aee = L IN m:w s, E‘:‘r :IA
K Mo
[“] state Aggregate Data cA ot E Nw\\oe ™
Reportin N .
porting A us i scglitl
Associations O\ \“ LA ¥ adleat:
. . . SR 3 it
® pon't limit search to facilities with specific affiliations e Ocean|
O pisplay bed availability for facilities with the selected éxico Mexico
affiliations Cube
PR
data @2009 Google, Tele Atlas, INEGI, Europa Technologies - =ri of Loe
Find facilities within a 25 mile radius of the selected point
Hold the control key to select multiple items in the list Time
Trauma Centers Fac\ty data is current if updated in the past 7 Days +
Display bed availability for facilities with a Trauma Level of ‘ Get Historical Data  Use Current DateTime
All Facilities v
I s Dialos

Figure 27 - Modify My Report dialog - Get Historical Data Option

2. Click the “Get Historical Data” link at the bottom of the “Modify My Report” section. You will be
prompted to enter the date and/or time for which you would like to see results.

itution [JiNursing Home

Use this option to perform historical searches of HAVBED data. The report data
| shown will be relative to the date and time that you select here. To return to
R viewing current availability click the "Use Current Time" link.
to f. Date: | Time:
abilit] (hh:mm, type A° or P’ to switch between AM/PM).

View Selected Date  Cancel

Figure 28 - Historical Data Report Date/Time Selection

3. Enter the Date using the Calendar Date Picker and enter a specific time. If no time is entered, the time

will default to midnight.
4. Click “View Selected Date.” The Summary Report for the selected date will display.

NOTE: To cancel the Historical Date Search, click “Cancel This Dialog”. To return to viewing
current data for a facility or summary report, select “Return to Default Settings.”
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5.25 Exporting a Report

Summary Reports can be exported to Microsoft Excel format to permit additional analyses. To export a
Summary Report:

1. In the Options Menu, click the “Export My Report” selection. You will be presented with a file
download window asking whether you would like to open the report in spreadsheet format or
save your data as an Excel file.
2. Click “Open” or “Save.”

¢ Clicking “Save” will prompt you to select a location for the file.

¢ (Clicking “Open” will open the file in spreadsheet format.
NOTE: If you are using Firefox or Netscape, the browser will prompt you to select the

application in which you would like to open the file. The “Export My Report” feature requires
Microsoft Office 2000 or later.

5.3 Viewing Facilities on a Map

As an alternative to viewing information about selected facilities in a Summary Report, a user may
choose to have the data displayed graphically on a map showing the facilities.

NOTE: In viewing maps for a state, some border hospitals, because of the granularity of the map
when zoomed out, may appear to be outside of their actual state. As you zoom in, the location of

the facility will be located on the map correctly.

The HAvBED system uses Google Maps to provide its mapping capabilities. Maps may be
slightly outdated, as map data is dependent on the update schedule determined by Google.

To View Facilities on a Map:
1. Click the “Display Map” link on the Home page, or select “Display Map” from the “Reports &

Maps” menu toolbar at the top of the page. From the Summary Report, you can also click the
“Display Map” link in the Options Menu at the top right.
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. Jf Health ~ Human Services

|Horne | Bed Auailability | Repons & Maps IA‘Jministmiun | Help | Log Out I You are

It is recommended that you use the navigation links within the window and avold

HAvBED Home Page

Update Bed Availability Administration
L LT
View/Edit Bed Availability . - - - - - o - oo oo~ | = Facility Details

View or edit the available bed counts forl View or edit facility contact and location in
|

Select option to

1
|
1 . e

Reports And Maps 1 view facilitiessona | "= create New Facility

& ! | Add a new facility to the HAVBED system
S : \ map. I u%

* Display Map _ ________________ 1|E

View selected areas onan interactive map Manage Users

Create new user accounts, reset passwar
I

Figure 29 - HAVBED Home Page - Display Map Option

NOTE: If you navigate to the map from the “Summary Report,” the map will automatically
display without selecting a geography. If you access the map from the Home Page, the “View
Map” page will display.

If you have permissions for a single region or lower, you will be taken directly to the highest level
geography for which you have permissions. For example, if you have permissions only for Region VIII,
you will be taken directly to Region VIII where you can drill down to states, cities, counties, sub-state
regions and facilities (if applicable) only in Region VIIL If you have permissions only for one state, you
will be taken directly to that state on the Navigation tree where you can select only cities, counties, sub-
state regions and facilities (if applicable) within that state.

2. Select the geography that you wish to view by using the + indicators in the geography list on
the left side of the page (Figure 30).

3. Click directly on the name of the geography to display the map.
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Figure 30 - Summary Map - Metropolitan Area (Denver, Colorado)

NOTE: The legend at the bottom of the map indicates the facility types represented by the icons on
the map. The status of the facility is represented by the color of the facility icon:

*  Green Icon- indicates that the facility is currently open and has available beds
* Red Icon- indicates that the facility is not currently able to accept patients
e Dark Grey Icon- indicates that there is no current data for the facility’s status
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To Pan (move) the Map:
Click somewhere on the map with the left mouse button. Hold the mouse button down, and move the

mouse (and map) to the desired location. You can also us the Pan arrows located on the top left corner of
the map.

To Zoom in on an Area:

Left double-click on a point on the map. Alternatively, click a specific marker (or click the + symbol to
move the marker up) on the vertical ladder on the top left corner of the map.

Figure 31 - Zoom In/Zoom Out Ladder

To Zoom out of an Area:

Right double-click a point on the map. Alternatively, click a specific marker (or click the —symbol to
move the marker down) on the vertical ladder on the left side of the map.
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5.3.1 Identifying Facilities on a Map

To identify a facility quickly on a map, move your mouse indicator over the top of a facility symbol, and a
text box will appear that provides the name of the facility.

5.3.2 Quick View to Bed Availability

To get a quick view of the bed availability data for a particular facility, move your mouse indicator over
the top of a facility symbol and click your left mouse button. A balloon will appear on the map with the
current status of the facility and bed availability data. The balloon will also display the last date and time
that bed data was updated. You can also click the “Click for more detail...” link to view the bed
availability data report for that facility.

Options
Search results for facilities: Display Summary Report
* Facilities of type: Hospital, Basic Altermate Care Site, Modify My Map
Advanced Alternate Care Site, DoD Facility, VA Facility, Refresh Report Data

State Aggregate Data Reporting

&vailability Report as of: 01/28/2010 07:59:30

o

a3 4 | map ]Seﬁellite] Hybrid |

"»" &
7o L]

x]

B,

Mary Washington Hospital

Last Update: 12:38:41
ICU: O M/S: 0 leurn: ofpicu: o
Pediatrics: O|Psy: 0 |Isol: O |O/R: O . a g 607
ED: No Data [Vent: O|Decon: No Data | T
Click for more detail... 7

o
. St/Clair Brooks
o Sf‘\ Memorial Pk
3 @ \White Oak Rd

5]
Gl

&
O

Figure 32 - Quick Bed/Resource Availability View

36



HAvVBED User’s Guide

September 1, 2011

5.4 Modifying the Map

As in the Summary Report, users can customize the data displayed in the map. Users can specify the

facilities that display on a map based upon:

e Facility types
e NDMS and TRICARE Affiliations
e Trauma center level
¢ Time frame (user can modify the definition of “current”)
e By Distance from a selected point
e Historical information for a past date
To Modify the Map:

1. Navigate to the “Modify My Map” section from the Home page or from the Options Menu.

Map of Virginia
Search results for facilities:

« Facilities of type: Hospital, Basic Alternate Care Site,

oy

Advanced Altermate Care Site, DoD Facility, VA Facility,
State Aggregate Data Reporting

Availability Report as of: 01/27/2010 14:35:11

Options

Display Summary Report

List Facilities Displayed On Map
Modi Ma

Refresh Report Data

Pikeville

, 3 W@rg
@ % INO‘B'BC@r' aleﬂ@ @-:gnaxe
@ @ L;'mst Roar@Se
O @ @ @
@ @Q‘, "'@V"'e@ D

Figure 33 - Modify My Report Option - Map
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2. Click the “Modify My Map” in the Options Menu on the top right hand side of the page to
open the Modify My Map Dialog.

Fg:r;lc?f:zir‘rgfstypes for inclusion in bed availability reports CIsearch By Geographic Area
Hospital Basic Alternate Care Site

[¥] Advanced alternate Care Site [¥] DoD Facility

[Iva Facility O clinic

[JFederal Medical Station [JHospital vessel

[JMental Health Institution [ONursing Home

[JQuarantine Station [Jshelter

Associations
() Don't limit search to facilities with specific affiliations

O Display bed availability for facilities with the selected
affiliations

Hold the control key to select muitiple ftems in the list.

Trauma Centers
Display bed availability for facilities with a Trauma Level of Time

ANl Fecitios V Facility data is current if updated in the past 7 Days
Get Historical Data  Use Current Date Time

v

Figure 37 - Modify My Map Dialog

3. Select the criteria for your report. For more information on these selections, refer to Step 2 in
Modify a Summary Report in Section 5.2 — Modifying the Summary Report.

4. Click “Update Report” at the bottom of the Modify My Map dialog to refresh the map with
your selected options.

To cancel modifying the map, click “Cancel This Dialog”.

To return to viewing current facility or summary report information, click “Reset to Default

Settings.”
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Once you click the “Update Report,” the map displays according to the criteria you selected. The “Search
Results” summary lists the criteria you selected.

Map of Virginia

Search results for facilities:

* Facilities of type: Hospital, Basic Altermate Care Site,

Advanced Altermate Care Site, DoD Facility, VA Facility
* with a trauma level of I, II, 111, IV, V or higher

Summary of
Criteria Included

mary Report

Lg Displayed On Map
ap

lort Data
Qrioata

L e e e e e e e e e e
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Figure 38 — Map - Selected Search Criteria

5.4.1 Modify the Geographic Area of the Map

Search by Geographic Area enables you to modify the geographic area in which you want to view
selected facilities on a map.

NOTE: Because permissions are based on geography, you must select an area for which you have
permission to view or edit facilities. If you select a geographic area on the map that you do not
have permission to view, a generic map of the world will display and will not show facilities.
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1. Click the “Search by Geographic Area” checkbox.

Facility Types ~ ~  —~ -~ - —-—-==-—==== 1
— '“/Search By Geographic Area
Select facility types Formclui Geograpl‘"c :mrcs - ' AD e = m— p—
[l Hospital = BC i K P 2T L
. 1 Search ;
Advanced Alternate Care 1
Flva Facility CheCkbOX 1
- — |
[JFederal Medical Station — ~ T_THospitalvassel
[Imental Health Institution [INursing Home
[JQuarantine Station [CIshelter
[“] state Aggregate Data
Reporting

Associations

© Don't limit search to facilities with specific affiliations

O pisplay bed availability for facilities with the selected
affiliations

Hold the control key to select multiple items in the list, Time
Facility data is current if updated in the past| 7 Days +
Get Historical Data  Use Cuiient Date Time

Trauma Centers

Display bed availability for facilities with a Trauma Level of
All Facilities |

Figure 39 - Modify My Map - Geographic Search

2. Click the area on the map. To zoom to the area you want to select, double-click (or use the + symbol).

Use the — sign to zoom out if you have zoomed in too far.

Search By Geographic Area
A NS ekl Ard ron

Warrenton —
ﬁ | map ]smelmel Hybrid |
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GOOS'CJ'\J {' Woos1> Yap data ©2009 GW#\ Fermsapidiaes

Find facilities within a 25 J mnle radius of the selected point

Time
Facility data is current if updated in the past 7 Days v
Get Historical Data  Use Current Date/Time

Figure 40 - Search by Geographic Area

3. To alter the radius of the geographic search, change the number of miles in the “Find facilities within a
X mile radius of the selected point.”
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5.5 Viewing a Detailed List of Facilities from Summary Reports and Maps

Users can view a complete list of facilities that are contained in a Summary Report or on a Map.
To View a Facilities List:
Select an option to display the Facility List via either the Summary Report or Map pages:

¢ From the Summary Report view, click the “List Facilities in Summary Report” link in the Options
Menu on the upper right hand section of the page.

e From the Map view, click the ”List Facilities on Map” link in the Options Menu on the upper
right hand section of the page.

Map of Virgini Options

Search results for facilities: Display Sumimary Report
B | c: Facilities Displaved On Map

* Facilities of type: Hospital, Basic Altermate Care Site,
Advanced Altermnate Care Site, DoD Facility, VA Facility, Modify My Map
State Aggregate Data Reporting Refresh Report Data

Availability Report as of: 01/28/2010 08:57:25
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acoc 1] Ve abin Jo Park Riverdal Map | Satellite | Hybrid |
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Figure 41 - Display Facilities List Option
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Once the Facility List displays, you can view the list of facilities. The first column displays the facility
type icon as well as the facilities that are affiliated with NDMS

NOTE: To obtain quick information about what exists on this page, mouse over the column
heading.

Facilities in Virginia

Search results for facilities:
» Facilities of type: Hospital, Basic Alternate Care Site, Advanced Altermate Care Site, DoD Facility, ¥ A Facility, Staf] B eport
Aggregate Data Reporting r

‘ Availability Report as of: 09:46:44
Page: 1234
° |
Alleghany
B0iona 01/27/2010 Not Fully Unavailable
@© L;szrf:\‘ LowMoorn VA lggiasis 2 20 0 B0 31512 activated Oeratiunal No Data
Augusta . 01/20/2010 Not Fully| _
@ Health Fishersville, VA og:09:33 0 24 9 0 2 B 4 |9 28 |activated Oeratinnal
Bath County .
= Hot Springs, |01/20/2010 Not Fully
Community ool 1 |10 1 o 1 [0 2 |0 |2 . . No Data  Unavailable
@ Hospital VA 15:43:23 Activated (o G0 T
Bedford
(¥ ipp——y 01/26/2010 Not Fully| . -
l@ [Jiggft"j" Bedford, va I les 200 0o o [o 3 (30 |activated Oeratiunal Availabl
: Partsmouth, |01/28/2010 Not Fully 0 -
@ VA o7aees 0 [0 99 % B 1813 lactivated Oerational lAvailable
! Mechanicsville, (01/28/2010 " Fully ¢ -
(HIE) n nrioeal2 5 p o @ @ 2 |23 |Activated oﬂdtiunal Availabl
£ - 01/28/2010 ) Fullyl S—
{(H) atMary Richmond, VA |37/20/55421 |25 [0 |5 |18 4 |27 [0 |7 |Activated _ Availabl
01/28/2010 Not Fullv n -
Norfalk, VA 07:46:42 oo 0 0 o 9 6 3 14 Activated Oeratinnal Availabl

Figure 42 - Facility List
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5.5.1 Facility List Sorting

The facilities list is sortable. By default, the Facilities List displays facilities by name in ascending order.
The default sort for each column varies:

¢ Facility Name — Default sort will sort the facilities alphabetically in ascending order. If you click
this once without having selected another column first, the sort will change to descending.

¢ Bed Type Columns — Default sort (first click on column) will sort the facilities with the highest
number of the particular bed type first.

e Ventilators — Default sort (first click on column) will list the facilities with the highest number of
ventilators first.

e Last Update — Default sort (first click on column) will list the facilities with the most recent
updates first.

NOTE: Arrow direction @ will always be pointing in the direction of the higher value. “Facility
Type” and “Association” columns are not able to be sorted.

5.5.2 Viewing Current Data

Age of data is reflected by the color of the facility name text:
e Green text indicates that the facility has current updates.

NOTE: The definition of current can be modified as described in the Modify My Report
(Summary Report) and Modify My Map sections. By default, current information is defined as
Facility Bed Counts that have been updated within the last week (7 days).

e Blue text indicates that the facility has received updates that are older than the threshold defined
as current. For example, by default, facilities that were updated eight days ago would appear
blue. If the “Current” threshold was set for 4 hours, facilities that were updated five hours ago
would appear blue.

e Black text indicates that the facility has not provided updated information.
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Figure 43 shows a Facilities List that has current updates. Bedford Memorial Hospital displays as green
because it has been updated in the last 4 hours.

Facilities in Virginia Options
Search results for facilities: View Map
» Facilities of type: Hospital, Basic Alternate Care Site, Advanced Altermate Care Site, DoD Facility, VA Facility, State View Suminary Report
Aggregate Data Reporting
Availability Report as of: 09:46:44
Page: 12345
° pedpsvch I
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e 1/20/2010 Not
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" |Portsmouth,  |o1/28/2010 Not Fully S—
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Figure 43 - Virginia Facilities List

MNorfolk, VA
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To change the definition of “Current,” refer to section 5.2.3 — Modify the Definition of “Current” Bed
Counts. SEE NOTE IN SECTION 5.2.3

5.5.3 Facility List Paging
If the facility list is long and spans multiple pages, use the “Page Navigation” on the top right of the page
(or bottom right) to access other pages of the list. See Figure 42.
5.6 Printing Reports and Maps

Use the print function in your web browser (e.g., Internet Explorer, Netscape, Firefox, etc.) to print any
page that you are viewing.
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6. Sub- State Regional Aggregate Reporting

Sub-State Aggregate Reporting permits states to update bed counts for their entire state by designated
sub-state regions.

6.1 Creating Sub-State Regions

The ability to create and/or edit sub-state regions is limited to State HAVBED Coordinator and
Administrator permissions only:

1. Click on the Administration Tab on the toolbar located at the top of the homepage and scroll
down and select Define Sub-State Regions or Click on the Define Sub-State Regions tab located
directly on the homepage, Figure 44.

HAVBED
;“’ United States, Department of . -
—/g Health - Human Services @9@&,&@

‘Hume [ Bed Avaiiabiity | Reports & Maps | Adminictration | Helo | Log Out ‘ You are logged in as ‘TEst.User1234

Faciity Details boommended that you use the navigation Hnks within the window and aveid using the browser's back button
My Profile

Manage Users

Define Sub-State Regions
Systergactivation

HAVBED Home Page

Update Bed Availability Administration

% ste/Edi Sub-State Regions E
Yiew /Edit Bed Availabili == Eadility Details
Wiew or edit the available bed counts for a facility Wiew or edit facility contact and location information
=
Reports And Maps Manage Users

e Create new user accounts, reset passwords, modify existing accounts,
JF i Activate/Deactivate Users
Display Map E Hide This Panel
Wiew selected areas on an interactive map

Changes the way your state reports HAYBED data

< My Profile

Log Out Ends your session in HAVBED
Change your password and modify your contact information

4 Define Sub-State Reqgions
-",reate or modify the definition of Sub-State Regional areas in HAVBED.

b

3 . .
7 System Activation System Activation

what Can I Do?

| You have permission to: |

|Th|s user coordinates HAYBED activities in the state of Alabama |
Mot sure what this 157 Go to Help -= Explain This Page

Figure 44- Define Sub-State Regions

2. On the left side of the page click on the Create New Sub-state Region hyperlink. Figure 45

3. Enter the name of the sub-state region using the following naming convention:

A. State Abbreviation-Name of Sub-State Region (ex. TX-North West)

45



HAvVBED User’s Guide
September 1, 2011

HAVBED

o =T

You are logged in as TEst.Useri2.

United States_ Department of .
Human Services
Options

S
‘Hnma | Bed Availability ‘ Reports & Maps ‘Anmwmatralmn | Help | Log Cut I
Save Changes
Cancel Changes

.

It iz recommended that you use the navigation links within the window and avoid using the browser's back bui

o WEALY,
c W o

o

Create Sub-State Region

Checl or uncheck cities and counties below to specify those that are to be included in the

Create New.Sub-State-Resion
hoose an Existing Sub-State Regiol Name: |
Sub-State region,
- States

# Alabama

Figure 45- Create New Sub-State Region

4. Then use the + symbol to expand the state and facility list and check the box of the facility to be

added to the given sub-state region, Figure 46.
Click on Save Changes under the Options menu at the top right side of the page, Figure 46.

5.
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HAVBED

7 Z United States, Department of . @9@0@
{C Health ~ Human Services v

F AL AVAILABLE BE
EM NCIES and DISA!

o ALY,
N

&

[fome[oes vatabity [ rapors amaps | Aaminismoion [weip | Lag oot | You are logged in 32 ‘TEst Urer1234

Tt iz recommendsad that you use the navigation links within the window and avoid using the browser's back button
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Create Sub-State Region —
Choose an E: ng Sub-State Region ancel thanges

Mame:
Check or uncheck cities and counties below to Specify those that are to be included in the Sub-State
ragion

= States
= alabarma
= Facilities
[Ef)ndalusia Regional Hospital
[E])4 thens-Limestane Hospital
[E])4 tmore Community Hospital
[Eeaptist Medical Center East
[Eeaptist Medical Center South
[Eeaptist Medical Center South
[Eeaptist Princetan
[Eeaptist Princeton
[Eeibb Medical Center
[ETerookwond Medical Center
[ETeryan W whitfield Mem Hospital
[EZeviiock County Hospital
[Ecaliahan Eye Foundation Hasp
LE’Central Alabama Yeterans Care
@Chemkea Medical Center
@Children's Hospital of Alabama
[Ef]chilton Medical Center
[Ecitizens Baptist Medica Ctr
[Eclay county Hospital
[Ecommunity Hospital
[Ecooper Green Haspital
[Ecoosa valley Medical Center

[E)crenshaw Comrmunity Hospital

Figure 46- Selection of Facilities by Sub-State Region

6.1.1 Editing Sub-State Regions:

Follow steps 1 and 2 in section 6.1. Then choose an existing Sub-State region located on the left
side of the page, Figure 46.

Then select edit located on the right side of the page in the options menu

Check or Uncheck listed facilities to modify the given Sub-State region.

Then click Save Changes listed under the Options menu to the right side of the page.
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6.2 Viewing/Editing Bed Availability for Sub-State Regional Aggregate Reporting

For states that report sub-state regional aggregate data, the View/ Edit bed availability page provides a
summary view of the aggregate number of facilities by sub-state region and the Available bed count in

the selected (and permitted) HAVBED geography.

1. Click the “View/Edit bed availability” link on the Home page or select “Bed Availability” from the
menu at the top of the page. See Figure 47.

- SERVICy,
e .,

-/ United States . Department of .
wc Health - Human Services
lo.""au

HAvBED Home Page

o WEALY,
€ Na,
%,

‘Hume | Bed Availability ‘ Reports & Maps |Administratmn ‘ Help | Log Cut |
It Is recommended

Update Bed Availability

% View/Edit Bed Availabili |

View or edit the available bed counts for a facility

Reports And Maps

” Display Map

View selected areas on an interactive map

Log Out Ends your session in HAVBED

Figure 47 - View/Edit Bed Availability
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The View/Edit page allows you to select a given sub-state region.

NOTE: If you have permission to view only one geography it will automatically display.

2. Select the sub-state region that you wish to view by using the + indicators in the geography list on the

left side of the page. Click directly on the name of the geography in order to view.
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0
0
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Edit Bed Availability
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Figure 48— View/Edit Sub-State Region Bed Availability

6.2.1 Editing Facility Bed Availability

Updating bed availability requires Edit permissions.

1. Once a specific sub-state region has been selected (still in view mode), you must then click the
“Edit Bed Availability” tab in the Options menu at the upper right side of the page. The page is
now in Edit mode.

49



HAvVBED User’s Guide

September 1, 2011

HAVBED
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Facility Last Updated: 06/30/2011 13:20:06
= Sub-State Regions availability As Of: 07/28/2011 14:18:10
# AL - Sub State Region 1
# AL - Sub State Region 2 Available Beds
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# AL- Sub Region 9 o
% AL- Sub Region 10 Psychiatric u] o
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Figure 49- Edit Sub-State Region Bed Availability

3. Bed counts can be edited in two ways:
e  Web- Portal- Manually inputting data for the individual facility

Use the mouse or the Tab key to update bed counts. Enter the number of available beds as
necessary. The Tab key advances users through the eight categories of Current and Staffed

beds and allows the opportunity to enter Remarks.

If Current bed count values are greater than Staffed beds a warning box will appear
prompting the user to confirm this value. Select “Yes, They Are Correct” to confirm and

save. Or select “No” to modify.

e Web-Service- State /Facility’s web system automatically pushes aggregate data by sub-state
region directly into the HAVBED system.

States desiring this method should have their vendors contact our system administrator by
emailing the HAvBEDhelpdesk@hhs.gov
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6.2.2 Viewing Summary Report for Sub-State Regions

Summary Reports for states that report aggregate data by sub-state regions are available by state and/or
sub-state regions. User permissions determine the level of summary report that can be viewed.

1. To access the summary report, click directly on the state name or the specific sub-state region found
on the geography list on the left side of the page.

HAVBED

3 / United States, Department of . H ! ’(E:M“""
¢Health Human Services 0. bt :

‘Home [Bed mvailabity | Reports &Maps | Administiation [Help | Log Out ‘

You are logaed in a5 ‘TEst.User?234 '

It is recommended that you use the navigation Nnks within the window and avoid using the browser's back button
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= Alabama Summary Report for AL - Sub List Facilities in Summary Report

State Region 4

= Sub-State Regions Modify Wy Report

# AL- Sub State Region 1 Search results for facilities: Export My Report

X « Facilities of type: Hospital, B Alternate Care Site, Refiesh Report Data
@ AL - Sub State Ragion 2 ad ed Alternate Care Site, DoD Facility, ¥A Facility,
# Alabara - Sub State Reginl State Aggregate Data Reporting

- AL - Sub State Region 4
# Facilities

M Ceport as of 07/28/2011 14:29:37

# AL- Sub State Region & . .
. This User is a Bed Data Display

# AL - Sub State Region &

5 AL-SW Facility Summary

# AL- Sub Region 9 ‘Facilitv Tvpe‘ Tutal| Current| Not Current| No Datal

& AL- Sub Region 10 bospital | i ol i o

# AL - Sub State Region 11

# AL - Morth West NDMS: 1 % TRICARE: N/

HOAL- MW "

# Alabarma - Sus Te Total Available Beds
Bed Category Current| Staffed Beds
Adult ICU 1] 2
Adult Medical/Surgical 1| 2
Burn 1 2
Pediatric ICU 1] 2
Pediatrics Medical/Surgical 1 2
Psychiatric 1] 2
Airborne Infection Isolation 1] 2

< > Operating Rooms 10000 20000

Figure 50 - Summary Report (AL Sub-State Region 4)

Note: For Summary Report Page Description, see sect 5.1.3
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6.2.3 Modifying the Summary Report

1. Click “Modify My Report.”
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Figure 51 —- Modifying Summary Report for Sub-State Regions

52



HAvVBED User’s Guide

September 1, 2011

2. When the Modify My Report dialog box appears, select the “Sub-State Region Facility” from the
Facility Types list.

Facility Types

O search By Geographic Area

Select facility types for inclusion in bed availablity reparts

Ueasic altemate Care

g Hospi
| el Site
il
3 [l advanced alternate Care Site [l poD Facility
g s Facility U clinic
I [ Federal Medical Statian O Hospital Yessel
g [ mental Health Institution O Nursing Home
g DQuarantine Station [ shelter
St :
[ state Aggregate Data Sub State Region _
Reporting Facility
RL
Associations
RL
St @ pon't limit search to facilities with specific affiiations
| O Display bed availability for facilities with the selected
affiliations

o

Time

Hald the contral key to select multiple items in the list.

Facility data is current if updated in the past |7 Days v
Get Historical Data  Use Current Date/Time

Trauma Centers

Display bed availability for facilities with a Trauma Level of
All Facilities v

Update Report  Reset To Default Settings ~ Cancel This Dialog

Figure 52 — Dialog Box for Sub-State Aggregate Data
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3. Select “Update Report” to close the dialog bog.

(Y that b b i veikhin bhe wi v and &b the browser's back bubt
Facility Types
- - Lo O search By Geographic Area
Select facility types for inclusion in bed availablity reports
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=i
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Display bed availability for facilities with a Trai
All Facilities

Get Historical Data Use Current Date/Time
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e

Update yNJoit  Reset To Default Settings  Cancel This Dialog

Figure 53 — Dialog Box for Sub-State Aggregate Data

4. The resulting view will be the Summary Report for your desired sub-state region.
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Figure 54 — Sub-State Region Summary Report
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7. Site Administration

Users with State HAVBED Coordinator and System Administrator roles have access to most functions
within the HAVBED web site. These permissions allow for: creating and/or modifying facilities, creating

and managing user profiles, defining sub-state regions, and assigning role and geography permissions to
users.

For more information on roles and administrative functions, refer to Tables 9.1 and 9.2.

7.1 View Facility Details

For states that submit individual facility data, the facility details page provides comprehensive
information about a selected facility. Facility details include the facility’s address, phone/fax numbers,
AHA identifier (if the facility is a hospital), contact information for an individual at the facility, latitude
and longitude values, and hours of operation for the facility. Any user that has permissions to view bed
availability for a geography can also view details for any facility within that geography.

There are several methods to access the Facility Details page — the Home Page, the View/Edit Bed
Availability Page, and the Facilities List. Figure 52 shows a sample View Facility Details page.
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Figure 55 — View Facility Details Page
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e Method 1: Access Facility Details Via the Home Page
Click the “Facility Details” link on the Home page or select “Facility Details” from the

“Administration” menu provided at the top of each page.

LT g

Home Bed Aovailabili Reports & Maps Administration Hel Log Out
P P P e}

‘ F acility Details bo mennanded

hly Frofile
HAVBED Home Page Manage Users |'-.-'iew Basic Information £
Update BEd AUEIIIEIbIIIt"y' Define Sub-State Regions=

Systemn Activation

i_b] View /Edit Bed Availability

Yiew or edit the awvailable bed counts for a facility

Figure 56 - Facility Details Option

The Facility Details page will display the geography navigation tree on the left of the page where an
individual facility can be selected.

It is recommended that you use the Navigation links within the window and aveid using the browser's back button

= States 2 Facility Details
= Alabama
# Cities
Instructions
# Counties
= Facilities
[E] Andalusia Regional 1. Find a facility by clicking on the * to expand items in the list on the left
[E] Athens-Limestone H =
2. Select a facility by clicking on the facility name. (Facilities are indicated by )
[E8 Atmore Community ¢
[E3) Baptist Medical Cent Note: If you dlick on the name of a geographic area (region, state, city, etc) the
mmary R will ispl K
[BD Baptst Meaical Cent Summary Report will be displayed

[ED Baptist Medical Cent
[E3 Baptist Princeton
[E3) saptist Princeton
[ sibb Medical Center
(B Brooxwood Medical «
@ Bryan W Whitfield Me
(&3 Bullock County Hosg
[E] caliahan Eye Found
@ Central Alabama Vet
[E@ Cherokee Medical C
[E0 Chilgren's Hospital ¢
[E] Chilton Medical Cent
[E3 cCitizens Baptist Med
@ Clay County Hospita .

Figure 57- Facility Details page

e Method 2: Access Facility Details Via the View/Edit Bed Availability Page

From the bed availability page or map of a selected individual facility, click on “View Facility
Details” in the Options Menu in the upper right hand corner of the page. This will display details
for that facility.
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University of Virginia Medical Center Options
) ailabili
1215 Lee Street :E;Ill B; d .AI\.I'IIEII)III“
Charlottesville, VA 22908-0001 View Facility On Map
View Facility Details
Facility Last Updated: 08:41:56 Get Historical Data
Availability As Of: 10:24:06 Refresh Bed Counts

Figure 58 - View Facility Details Option

e Method 3: Access Facility Details via the Facilities List

1. From the state or individual sub-state region tab, select “List Facilities in Summary Report.”
From the Map view, select “Display Facility List.” The list of facilities will display.
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Search results for facilities: View Map
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© |
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(@ Memonz)  [Beckord, s | LYEEZTn Jaela - o : 0 [zl [eiveted _ Available
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‘ Dortsmouth . 1 Not Fully] - -
0e <= | 10 Open Facility 12 8 |5 [13 Revated AP ey W—_ TR
L
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Fypp—— Mechanicsville, _ _ _ _ _ . : Fully] TP
@@FEQI al A GASEFETIT T o o =0 2 2 |3 Activated _ Availabl
(H)(©)] *|richmond, va 3/28/20100; los o | |1s o |27 (0|7 |Activated ke SN XTI

Hospital T

Bon

01/28/2010 Not Fullyl ’ -
®@ Norfolk, va 07:46:42 I 0 0 |0 6 3 |14 Activated Oeratinnal Available

Figure 59 - Facilities List - View Facility Details
2. Click a facility name. The View Bed Availability page displays.

3. On the View Bed Availability Page, click “View Facility Details.
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7.2 Editing Facility Details

The “Facility Details” section provides key information about facilities including trauma level, address,
contact information, etc. Only State Coordinators and System administrators are able to edit details for
facilities.
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# Hawaii Comment:
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# Indiana
@ lowa Contact Email:
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Phone & Fax Numbers™
= Ken@cky Type Area Code Number Extension Description
@ Louisiana Phone 202 877-7000 Main Contact Number Edit Delete
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M d S
O & oty rpes oot 2
AHA Number: 6330120
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Affiliations
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Hours of Operation: v
HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Policy | FOIA | Risclaimers

Figure 60 - Edit Facility Details Page
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1. To edit a facility, access a facility using one of the following methods described in the previous
section - 7.1 — View Facility Details.

2. Edit the specific fields of interest.

¢ Name - Unique name for the facility.

¢ Trauma Level — Trauma Level of the facility, if applicable.

¢ Facility Status — Indicates the facility status. Options include: Active, Inactive, and
Decommissioned.

o Active - an institution or patient care site that is fully functional for the delivery of acute
patient care in the designated category, and whose status and bed availability number
are reported in HAvBED.

o Inactive - an institution or patient care site that does not provide acute patient care, but
which could be made an active site through the addition of appropriate personnel,
supplies, and equipment. Inactive facility status and bed availability are not reported in
HAVBED.

o Decommissioned - an institution or patient care site that is no longer physically available
and which cannot be made active for the delivery of patient care. Decommissioned
facility status and bed availability are not reported in HAVBED.

* Contact Name/Contact Email — A point of contact for the facility.

¢ Facility Type — Indicates the type of facility.

* AHA Number - Indicates the AHA identification number for hospitals (only) listed in the American
Hospital Association survey database.

* Address — Indicates the address of the facility.

NOTE: The mapping feature relies on an accurate address provided in this field and uses the zip
code first to map the facility. If the address is inaccurate (especially Zip Code), the facility will
not appear in the appropriate latitude and longitude on the map.
* Latitude/Longitude — The latitude and longitude fields should be populated or entered during facility
creation. However, if you update the address, you will need to update the latitude and longitude. If you
want to update the latitude and longitude based on the address, click the “Lookup Latitude and
Longitude link.” For more information on updating latitude and longitude, refer to Section 7.3.1.

* Affiliations — Indicates the facility’s NDMS or TRICARE affiliation.

* Hours of Operation — Indicates the hours during which the facility is open.
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7.2.1 Editing Phone and Fax Numbers:

Phone / fax numbers are added, deleted, and modified individually. To edit phone and fax numbers:

1. Click “Add a Phone/Fax” or “Edit” in the “Phone and Fax Numbers” box, as appropriate

2. Once you have made your additions/changes, click “Update.”

3. Once all edits on the “Edit Facilities Details” page have been made, click “Save Changes.”

7.2.2 Updating Staffed Bed Count Numbers

Edit permissions grant the ability to update bed counts, including Staffed Bed Counts.

NOTE: Staffed Bed Counts will not change frequently.
To Update Staffed Bed Counts:

1. Access the “Edit Bed Availability” Page (Figure 57).

S S PRSI WITE PUN W3 LIS (TR IO SOITAS FEONTOT

Edit Bed Counts for University of
Virginia Medical Center

1215 Lee Street
Charlottesville, VA 22908-0001

Facility Last Updated: 08:41:56
Availability as Of: 11:00:10

Available Beds
Trauma Level: I

I PYIS Y ST SIS S T S ST CITS S & W S

Options

Save Changes
Cancel

Bed Category Current Staffed Beds Remarks
Adult ICU 0 73
Adult Medical /Surgical 0 339
Burn 0 4
Pediatric ICU 0 59
Pediatric Medical /Surgical 0 54
Psychiatric 0 36
Airborne Infection Isolation 0 57
Operating Rooms 0 2b

Ventilators

Total number of full feature ventilators available to the facility that can support patients > Skg

Figure 61 - Update Staffed Bed Counts
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From the “Home” page:

1. Select “View/Update Bed Availability.”

2. If your permissions are for only one facility or sub-state region, you will be taken directly to that
summary page. If you have permissions for more than one facility or sub-state region, use the
geography tree to select the desired facility or sub-state region.

3. Click “Edit Bed Availability” in the Options menu on right side of the page. The Edit Bed
Availability page displays.

From the “Facility Details” page:

1. Select “View Bed Availability.”

2. Select “Edit Bed Availability.” The Edit Bed Availability page displays for the selected facility.

3. Click in the appropriate bed category field for the Staffed Bed Count you want to update.

4. Enter the bed count value.

5. Click “Save Changes.”

7.3 Viewing and Initiating System Activation

HAvVBED Coordinators have the ability to activate the system and to view the reporting status of their

respective state during and after system activation.

7.3.1 Viewing System Activation

From the home page, under the Administration section, click on the System Activation tab.
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Administration
e

=== Facility Details
Yiew or edit facility contact and location information

=== Create New Facilit

di a new facility to the HAYBED system
_% Manage Users

Create new User accounts, reset passwords, modify existing
accounts, Activate/Deactivate users

£ Hide This Panel

Changes the way your state reports HAVBED data

O My Profile
Change your password and modify your contact information

Define Sub-State Regions
Create or modify the definition of Sub-State Regional areas in HavBED,

Edit System Information
Edit site contact information and HAVBED version number

" System Activation System Activation

what CanI Do?

[ You have permission to: |

|administer users and facilities nationwide |
Mot sure what this is7 Go to Help -= Explain This Fage

Figure 62- System Activation
The page following will allow the user to view an activation while in progress or one that is complete.

The user may view: the name of the activation (incident); the name of the state; start and end date/time of
the activation; the duration of the activation, time remaining in the activation; the total number of
facilities activated and the total number of facilities that have responded. The user may also end the

activation at any by selecting the End Activation tab. Figure 63.

- )
It is recommended that you use the navigation links within the window and avoid using the browser's back button

Start New Activation

Current Activations

Incident Name State Name Start Date & Time End Date & Time Activation Duration Time Left Tot
Activated

‘ Select Test Alaska Alaska 8/15/2011 1:08:20 P 8/15/2011 5:08:20 PM 0 Days 4 Hours 0 Minutes  COMPLETED 27 &

Figure 63- System Activation Details

Clicking the select tab on the left of the Incident name will also provide more detailed information.
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7.3.2 Initiating Activation

In order to initiate an activation, click on the Start New Activation hyperlink at the top left side of the

page, Figure 63. Then enter the activation date, time, and name. Then click next. See Figure 64.

%, - ~ENUIES and Lver—
g

|Home | Bed Availabilty | Reponts Sibps | Administration | Help | Log Out Fou are fogged in a5 havbed.admint '

It is recommended that you use the navigstion finks veithin the window and avoid using the browses's back button

Return to Activation Page

State Activation

Start Date/Time: |8/15/2011 4:19 PM [EE {0 End Date/Time: [8/15/201L 8:19 PM B O
iactiv ation Name:

« [Select State:

Figure 64- State Activation

The page following allows HAVBED Coordinators the option of including additional data elements

(pertaining to facility stress and infrastructure) in the activation (Figure 65).

Questions

Bed availabilty is required in all activations. The following questions are optional

Ventilators

[J7otal number of full feature ventilators available to the facility that can support patients = Skg

o [uumber of patiants who are currently being managed on rescue therapies (.9, ECMO, high frequency ascillation, ete.)
& Mumber of adults and children = 12 years of age
o Mumber of childran birth to 12 years of ags

Facility Stress

[ since the last reporting period, what is the total number of facilities in the sub-state region that have seen an increasing
demand for patient care services, such as scheduling, triage, assessment, treatment, admission, transfer and discharge as
compared to the demand typically seen during this time of year?

[Clwhat is the Total number of facilities in the sub-state region that have activated their facility’s disaster protocol/emergency
operations plan to manage a response?

[Clwhat is Total number of facilities in the sub-state region that have activated any of the following surge strategies?

Expanding bed capacity within existing spaces
Surge in place strategies =.0. early discharge, cancel eledive surgeries, eto
Augmentad personnel (e.q. extra shifts, voluntaers, atd)
Expand capacity beyand existing spaces by:
o Established alternative care sites (to suppart emergency department andfor inpatient ackivities)
o Activating Mobile Units (alternative care sites, mobile medical units, or hospital staffed federal medical stations)
Requested mutual aid
Immplemented Other Strategies

Clwhat is total number of facilities in the sub-state region that anticipate staffing shortages that will affect your ability to
provide services?

Clwhat is total number of facilities in the sub-state region that anticipate difficulty in obtaining or replenishing enough general
medical supplies to meet demand?

[Clwhat is total number of facilities in the sub-state region that anticipate difficulty in obtaining or replenishing enough
pharmaceuticals to meet demand?

Clwhat is total number of facilities in the sub-state region that anticinate difficulty in abtaining or replenishing enough personal
protective equipment (as defined by CDC, state or local guidance) to meet demand?

Figure 65- Optional Data Elements
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To include additional data elements as part of the activation, check the boxes of desired questions, and

click next.

Or Click next in order to bypass the questions completely.

Finally, enter the email addresses (separated by commas) of those to be notified of the activation and click

next. Figure 66.

Once you have reviewed the activation information, select Confirm and Activate. Figure 66.

Return to Activation Page

It is recommendad that you use the navigation links within the window and aveid using the brows

Notification Email Address

8/16/2011 10:36:27 AM

Ventilators

Facility Stress

Facility Infrastructure

Enter Email Address: l:l
Review Information
CONFIRM AND ACTIVATE
Start Time End Time

8/16/2011 2:36:27 PM

Alabama

CONFIRM AND ACTIVATE

Figure 66- Notification Email and Activation Information Review

You will be prompted once again to confirm or to cancel the activation. Figure 67.

Are you sure you want to CONFIRM?

Figure 67- Confirm or Cancel Activation
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7.4 Creating a New Facility

Another key feature of HAVBED is the ability to create a new facility at any time. The most likely scenario
is a mass casualty event that requires the use of a public building, facility of convenience, tent, or other
structure as an alternate care site to provide medical care for patients. Once such a facility is created in
HAVBED, this facility will automatically appear in all HAVBED views and reports. Only the System
Administrator has this permission.

State Coordinators who wish to create a facility should email the havbedhelpdesk@hhs.gov with the
following information:

1. Name of the Facility
Address of the Facility (This is key in determining longitude and latitude values for mapping
purposes)

3. Status of the Facility (Active, Inactive, Decomissioned). Definitions include:

a) Active - an institution or patient care site that is fully functional for the delivery of acute
patient care in the designated category, and whose status and bed availability number are
reported in HAvVBED.

b) Inactive - an institution or patient care site that does not provide acute patient care, but
which could be made an active site through the addition of appropriate personnel, supplies
and equipment. Inactive facility status and bed availability are not reported in HAvBED.

¢) Decommissioned - an institution or patient care site that is no longer physically available
and cannot be made active for the delivery of patient care. Decommissioned facility status
and bed availability are not reported in HAVBED.

4. Contact email address for the Facility

o

Contact phone and fax number for the Facility
6. AHA # (if applicable)
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7.5 Creating and Managing Users

State Coordinators and System Administrators have permissions to create and manage users

7.5.1 Creating New Users

1. Click on manage users under the Administration section

You are logged in as 'TEsLUser1234
nded that you use the navigation finks within the window snd suoid using the browser's back button

Administration
awm

= Facility Details
view or edit facility contact and location information

‘ % Manage Users

Create new user accounts, reset passwords, madify existing accounts,
Activate/Deactivate users

E4 Hide This Panel

Changes the way your state reports HAVBED data

A My Profile
Change your password and modify your contact information

Define Sub-State Regions
Create or modify the definition of Sub-State Regional areas in HAVBED

System Activation System Activation

What Can I Do?

| You have permission to: ]
|Th\s user coordinates HAVBED activifies in the state of Alabama |
Mot sure what this Is? Go to Help -> Explain This Page

Figure 68- Manage Users

2. Then click on Create New User hyperlink on the top left side of the page

.

T
/ United States, Department of i 7 4 ~
}C Health - H

%,
%

ot AL

&

uman Services

hiexa

[Fome 823 Avatatiny | Reports £ iaps [ Aaminsiaton | rep_| Log 01|

You are logged in == 'Georgina.Agyekum '
It is recammended that you use the navigation links within the windew and avoid using the browser's back butcon
User Administration

Create New User

|

Choose the initial of the user's last -
" Instructions
Select the initial of a user's last name to display o I
Click on the user's name to display or edit the user profile

___________ * Click on Create New User to create a new account
L-M P-OQ°R-5-I-U-V-
W-Y

2

00 Canyon Lake Drive, Hospiral

Figure 69- Create New User
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1. Insert the username, name of the new user address, email and phone of the new user. Be sure to
click Update after you have added/edited a phone/fax number in the Email & Phones tab.

T TENCIES and DISA

ports & Maps | Adminiswaton | Help | Log out ‘ You are logged in 3= 'Georgina.Agyekum '
Itis ded that you use the g links within the window and avoid using the browser's back button
Create New User Options
Save New User
Cancel

There are unsaved changes to this user profile. Click "Save Changes” to make store
your changes.

This user account is: |[Enabled

Name | Address | Email & Phones | Permissions

UserName: *

First Name: * Last Name: *

Figure 70- New User Info

2. Then assign permissions. Click Add New Permission.

"l —

You are logged in as ‘Georgina.Agyekum '

|qure [ Bed Avalabilty | Reports  Maps | Agministration | Help | Log Out |

It i recommendad that you use the navigstion links within the window snd svaid using the browser's hack buzron

Create New User Options

Save New User
Cancel

There are unsaved changes to this user profile. Click "Save Changes” to make store

your E‘THI"IL:IQS.

This user account is: Enabled +

Mame | Address | Email & Phones | Permissions

User Permissions:™
No Permissions Have Been Assigned

‘ Add New Permission

Figure 71- Assigning Permissions to a New User
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4 T

Vou are logged in 2= 'Georgina.Agyekum '

|Hurra | 824 Avsiabiity | Reports & Maps | Administration | Help | Log Out |

It is recommended that you use the navigation links within the window and aveid using the browser's back button
Edit Permissions Options
Type of Permission Definitions for testuser Save And Return To User Account

* Administrator: Can perform any Cancel Change
" Lancel Change
function on the HAVBED site for any

gecgraphy
Bed Data Display: Can only disglay
bed zvailability & summaries for Choose the type of permission to grant to this user:

specified geographies. No update .
hd
capability. [Select a permission type]

Bed Data Entry: Can update bed

counts for specified geographies Choose where this permission should be granted:
Facility Creator: Can 2dd naw Click to set Geagraphy
facilities and =dit contact and

location information only for those

facilities.

Facility Details Editor: Can edit

contact and location infermation for

=n existing facility vithin spacified

geographies. Cannot add naw

facilities.

National Data Display: Can only

display bed availability &

summaries for any geography. No

update capability.

Web Service User: Automated dats

faed to updats bed counts.

Figure 72- Assigning Permissions to a New User
Click to choose the type of permissions to grant and the geographic area of where the permission
should be granted
Click Save and Return to the User Account under Options
Click Save Changes again
Create account password for the new user

Click Update Password to save the changes

7.5.2 Managing Users
Click on manage users under the Administration section (See Figure 68)

Click on the first letter of user’s last name

[
i).»‘" “ﬂv g

g United States, Department of

i /C H ;

H ealth uman Services

‘v%% ( s ana DisAS T

[Fome[6ea Avataoiny | Repors & vaps | samnstaton_[ries_[ioa 0| Vou are logged in a5 ‘Georgina.Agy ehum

Te i racommended that you use the navigation links within the window and avoid using the browsar's back button

Create New User User Administration

Choose the initial of the user's last

< to display a list
lay or edit the user profile

Figure 73- User’s Last Name
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3. Select Edit User Profile under the Options menu and edit the contact information or the
permissions assigned to the user

4. Click Save and Return to the User Account under Options

7.6 Modifying My Profile (Including Password)

All users can maintain their own account information and password through the “My Profile” option.

1. Select the “My Profile” option from the top menu toolbar or Home page option.

s AVAILABLE Bgp, g

pu iRy

i ; United States Department of :
@ Health ~ Human Services
i""‘«u

|h:~1 | Bed Avalabiity | Reports & Maps [A:*rs!m-or | Help I Log Out l
Facilty Detais
My Profie

WAL
S T o

You are logged in as 'BED.DISPLAY

}mmended that you use the navigation links within the window and avoid using the browser's back but

HAVBED Home Page

Update Bed Availability Administration

% View/Edit Bed Availabil~" ~ -~ " T T T 7777

o === Facility Details
View or edit the available bed co Change Your Own : View or edit facility contact and location information
1
1
Reports And Maps 1 My Profile
ﬂ ) 1 Account : ‘ange your password and modify your contact information
/ 1 H
3 , Information | What Can 1D0?
Display a summary report of bedl_ 1
- - You have permission to:
Display Map View faclity bed counts in the Region IV region
View selected areas on an interactive map View and edit facility bed counts and resources in the Region I

region
Not sure what this is? Go to Help -> Explain This Page

Log Out Ends your session in HAVBED
M———

Figure 72- Modifying My Profile

2. Click the appropriate link in the “Options” box for the desired action.

To change a password, select “Change Password.” To change your address, phone number, etc., click
“Edit My Profile.”

LC IS PECUNIIIIIIGES SHEC PUS I3 G WEVIGEACIUE (RS BROSHN SIS BTG Y &0 &P O3 TG SO STV B 3 R ST

User Administration: Bed Display Edit User Py ofile

First Name: Bed Last Name: Display

This user account is: Enabled : Change Your :‘ Change Password
: 1 Unlock this account
Name @ Address Email & Phones | Permissions | Password or 1
: - : : I
UserName: BED.DISPLAY i Account !
i Information !
1

Figure 73 - My Profile Options
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To change your password:
1. Verify your current password

2. Enter your new password twice.
NOTE: Passwords must be at least seven characters long and contain at least one character that
is not a letter or a number (%, !, *.are three examples). Also, Passwords are case sensitive
Example Password: XYZ123!
Click “Update Password.” When your new password is successfully saved, you will be returned to the
“My Profile” page.

NOTE: A warning will be displayed if the password fields do not match when resetting the
password. Be sure the password is entered correctly in both fields. Also, passwords must be at

least 7 characters long and contain at least 1 non-alphanumeric character.

X SIRVICy,
R e

\ / United States Department of -
C Health -~ Human Services

%
1
".l
Merg

o WEALY,,
K

You are logged in as ‘matt.weidenbach

]Home | Bed Avaitabiiey | Reports &Maps | Administration | Help | Log Dt |
It is recommended that you use the navigation links within the window and avoid using the browser's back b

Options

Change Password for web user
Update Password
Cancel

Password
To change the user's password, type the new password on both of these fields. The user's password will remain unchanged if no values are set in these fields
New Password must match Confirm Password

New Password: eesessese
ssword

Confirm Password: eeesssee Confirm Password must match New Pass

Figure 74 — My Profile — Change Password

To update your profile (phone number, etc.):

A. Click “Edit My Profile.”

B. Select the tab that contains the information you want to update. You will not be able to update
your HAVBED permissions. If you desire to change to your permissions, you must contact the
system administrator using the “Help” menu at the top of the screen, and then selecting “Contact

Us.”
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C. Once you have completed your updates, click “Save Changes” in the Options Menu at the top
right corner. You will then be taken back to the “My Profile” page.

&

5,;\ / United States Department of :
§¢ Health ~ Human Services
'."I"au

/Al

x ,,.d"“”'“ £ Sang
u‘“ .’I. "
B ¢ e

%lucummﬂ’"'

[Home [ 8ed Avaitabiity | Reponts &Maps | Administration [ Help [ Log 0w | You are logged in & 'matt.weidenbach

It is recommended that you use the navigation links within the window and avoid using the browser's back b

Edit User Profile: Bed Display :Tt:ig::m "
Cancel

This user account is: Enabled v

Narme | Address | Email & Phones | Permissions

UserName: * BED DISPLAY

First Name: * Bed Last Name: * Display

Figure 75 - Edit My Profile Page

8. Getting Help for HAVBED
8.1 Help Menus - Explain This Page & Glossary

Users can get more information and assistance for HAVBED in the “Help” menu tab at the top of the
page.
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._\JI\EJ'

5" United Smru Department of
' He th -~ Human Services
>,
l
""au
|me I Bed Awailabity | Reports & Maps I Administration ‘ Help | Log Out { You are Jogged in a5 'mart.weidenbach '
s t [rou wse the navigation links within the window and aveid using the browser's back button
HAvBED Home Page HéwBED Glossary
Update Bed Availability Administration
@E] Yiew /Edit Bed Availabilit =5 Eacility Details
View or edit the available bed counts for a facility View or edit facility contact and location information

Reports And Maps ! H " Create New Facilit
! Help Menu Options | Add a new faciity to the HAVBED system

‘l ispl 1 M u
View selected areas on an interactive map e e et . -
Create new User accounts, reset passwords, modify existing
accounts, Activate/Deactivate users

r

& My Profile

Log Out Ends your session in HAYBED

Figure 76 - HAVBED Home Page - Help Menu Options

Three items are available in the “Help” menu:

Contact Us — Provides information for users to contact system administrators with questions, issues,

feedback, comments, etc.

Explain This Page — Provides a context-sensitive explanation of the current page that you are viewing.
This information will open in a new window to avoid navigation away from what you are working on in
HAVBED.

HAVBED Glossary - Defines terms that are used throughout all pages of the HAVBED site, including bed
count definitions, emergency department status, bed categories, and resources.
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Bed Availability

Bed Availability — Facility Bed
Awvailability: This page provides a
view of available bed counts for
tacilities, cities, counties, states =nd
rzgions. ¥ou can view bed counts for
zny of the geogrzphic areas listed in
the geography list at the left side of
the screen.

If you hawve edit permissions, you =
may edit the types of beds and

rzsources {e.g., wentilators) availzble

in a specific facility, Your access to

wiew and edit bed counts for spec fic
facilities is dependent on the

ceographical areas that the system
zdministrator has assigned to yvou.

The geography list on the left side of

the page allows you to expand a
ceography by clicking on the + to

expand or hide thz list. ¥ou can click w

Figure 77 - Explain This Page - Help Page for Bed View\Edit Bed Availability

8.2 System Contact Information

Administrators are responsible for maintaining HAvBED system information, including administrator
contact information (phone and email), user account contact information (phone and email) for users that
require account assistance, and HAvVBED version information.

o SERVICy
o ¥,

& P .
§ / United States Department of ==
- .
. J{C_ Health  Human Services .
%,
[Home | Bed avaitabiiy | Repons neps | administration [ Help | Log 0wt | You are logged in as
It is recornmended that you use the navigation links within the window and avoid using the
Contact Us

If you need a password reset, or you have been locked out of HAvBED, call: 202-619-7881 or send an email to: HAVBEDHelpDeskd@hhs.c
For new accout requests please download the New Account Request Form  and fax it to: 888-365-7772

Return to HAVBED Login

Solomon Freeman is the HAVBED System Administrator.
You may contact the administrator at:

You are using version 2.0 of HAYBED,

HHS Home | Questions? | Contact HHS | Site Feedback | Accessibility | Privacy Policy | FOIA | Disclaimers

The White House | USA.gov | Helping America's Youth

Figure 78 — System Contact Information
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9. Tables

9.1 HAVBED Roles/Permissions Matrix:

System State General ** General *

Role Description Administrator Coordinator State User Federal
User

Can view bed
availability &
Bed Data Display summaries for X X X X
specified
geographies.

Can update Bed

Bed Data Entry Counts for X X X
specified
geographies.

Can view bed
. . Availability &
National Data Display summaries for any X X

geography.

Can edit contact
and location
information for an
Facility Details Editor existing facility X X X
within specified
geographies.

Can create new

facilities and edit

contact and

location X
information for

those facilities.

Facility Creator

NOTE: HAvBED State Coordinators and/or System administrators assign roles according to
specific user responsibilities and then coordinates each role with a HAvBED geography.

** General State User- Any designated user at the state level other than the State Coordinator. He/ She may be assigned some or all of the state
user roles.

* General Federal User- Any designated user at the federal level other that the System Administrator
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9.2 HAVBED Rules/Administrative Matrix

System State General** General*

Rule Description Administrator Coordinator State User Federal
User

Can create and
assign new user
permissions.

Create New User

Can manage

Manage User -
existing users

L. Can activate
System Activation HAVBED X X

Determines
whether state
Define How State submits aggregate
Reports dat.a by sub-state X X
regions or
individual facility
data

Define/Edit Sub-State ~ Can create and
Regions edit sub-state X X

regions

Edit Profile Can make changes X X X X
to one’s personal

profile

** General State User- Any designated user at the state level other than the State Coordinator. He/ She may be assigned some or all of the state
user roles.

* General Federal User- Any designated user at the federal level other that the System Administrator

9.3 Facility Type Definitions
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Facilty

Hospital

Basic
Alternate Care
Site

Advanced
Alternate Care
Site

DoD Facility

VA Facility
Clinic
Federal

Medical
Station

Hospital
Vessel

Mental Health
Institution
Nursing Home

Quarantine
Station

Shelter

Civilian facilities that routinely provide inpatient medical care.

A non-traditional location for limited, basic health care comparable to hospital
inpatient ward care that has been specifically created to deal with a specific event or
disaster.

Same as “Basic Alternate Care Site,” but as a result of advanced staffing, equipment,
and infrastructure, a more robust level of care is able to be provided.

A hospital owned and operated by the military.

A hospital owned and operated by the Veterans’ Administration.
A location where routine ambulatory healthcare is provided.

A pre-packaged alternate care site developed by the Department of Health and
Human Services that can be transported and established in a structure of
convenience.

Vessels of the U.S. Navy that are specifically utilized for the provision of healthcare.

A facility dedicated to the inpatient treatment of mental illness.

An extended care facility usually with the capability to provide basic level healthcare.

A non-traditional location that has been designated to hold individuals who require a
period of quarantine.

A traditional or non-traditional facility which has been designated to provide food and
shelter.

NOTE: The terms “Alternate Care Site” and “Alternate Care Facility” refer to the same type of facility,
and are used interchangeably throughout the HAVBED application and supporting HAVBED
documentation.

9.4 HAVBED Geography Definitions
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An individual institution that is used most often as a medical
facility. This may be a permanent or temporary facility. Types of
Facility facilities include: hospital, basic alternate care site, advanced
alternate care site, clinic, federal medical station, nursing Home /
extended care site, DoD facility, hospital vessel (e.g., ships),
guarantine station, shelter, and mental health institution.
City An urban area, town, village, borough, or hamlet that has within
its’ borders a hospital or other medical facility.
A large population center consisting of a large metropolis and its
adjacent zone of influence or support, or of more than one
closely adjoining neighboring cities and their zone of influence or
support. One or more large cities may serve as its hub or hubs,
Metropolitan (Metro) Area and the metropolitan area is normally named after either the
largest or most important city within it. Metropolitan areas may
be defined by a HAVBED administrator and may consist of any
combination of cities and counties, usually geographically
contiguous. Several metropolitan areas have been defined as a
part of initial development.

County A sub-unit of regional self-government within a sovereign
jurisdiction, such as a state.
Sub-State Region A sub-unit of the state delineated by the state.
State The 50 states within the United States of America as well as

Washington, D.C, Puerto Rico and the Virgin Islands.
Region I: MA, ME, NH, CT, RI, VT (Massachusetts, Maine, New
Hampshire, Rhode Island, Vermont, Connecticut) Region II: NY,
NJ, (New Jersey, New York) Region Ill: DC, DE, MID, PA, VA, WV
(Washington DC, Delaware, Maryland, Pennsylvania, Virginia,
West Virginia) Region IV: AL, FL, GA, KY, MS, NC, SC, TN (Alabama,
Florida, Georgia, Kentucky, Mississippi, North Carolina, South
FEMA/ NDMS/ PHS Federal Regions Carolina, Tennessee) Region V: IL, IN, MN, WI, MI, OH (lllinois,
Indiana, Michigan, Minnesota, Ohio and Wisconsin) Region VI:
AR, LA, OK, NM, TX (Arkansas, Louisiana, New Mexico, Oklahoma
and Texas) Region VII: IA, KS, MO, NE (lowa, Kansas, Missouri,
Nebraska) Region VIII: CO, MT, UT, WY, ND, SD (Colorado,
Montana, Utah, Wyoming, North Dakota, South Dakota) Region
IX: AZ, CA, HI, NV (Arizona, California, Hawaii and Nevada) Region
X: AK, WA, OR, ID (Alaska, Idaho, Oregon, Washington)

CDC Federal Regions | New England: Connecticut, Maine, Massachusetts, ‘
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New Hampshire, Rhode Island, Vermont
Mid-Atlantic: New Jersey, New York, Pennsylvania
East North Central: Wisconsin, Michigan, lllinois,
Indiana, Ohio West North Central: Minnesota,
North Dakota, South Dakota, lowa, Missouri,
Nebraska, Kansas

South Atlantic: Florida, Georgia, North Carolina,
South Carolina, Virginia, West Virginia, Maryland,
Delaware, District of Columbia

East South Central: Tennessee, Alabama,
Mississippi, Kentucky

West South Central: Texas, Louisiana, Oklahoma,
Arkansas

Mountain: Montana, ldaho, Wyoming, Colorado,
Utah, Nevada, Arizona, New Mexico

Pacific: Washington, Oregon, California, Alaska,
Hawaii

East/ West Regions East: All states east of the Mississippi River:
Wisconsin, lllinois, Michigan, Indiana, Ohio,
Kentucky, Tennessee, Alabama, Mississippi,
Florida, Georgia, South Carolina, North Carolina,
Virginia, West Virginia, Maryland, Delaware, New
Jersey, New York, Pennsylvania, New Hampshire,
Rhode Island, Massachusetts, Vermont, Maine,
Connecticut, District of Columbia

National The 50 states within the United States of America
as well as Washington D.C., Puerto Rico and the
Virgin Islands.

9.5 Bed Category Definitions
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Bed Category

Adult Intensive Care (ICU) Beds that can support critically ill/injured patients, including ventilator

support.
Medical/Surgical Also thought of as “Ward” beds.
Thought of as Burn ICU beds either approved by the American Burn
Burn Association or self-designated. (These beds are NOT to be included in
other ICU bed counts.)
Pediatric ICU As for Adult ICU, but for patients 17 years and younger.
Pediatrics “Ward Medical/Surgical” beds for patients 17 and younger.

“Ward” beds on a closed/locked psychiatric unit or ward beds where a

Psychiatric . . ;
patient will be attended by a sitter.

Beds provided with negative airflow, providing respiratory isolation.
Negative Pressure/lsolation NOTE: This value may represent available beds included in the counts of
other bed categories.

An operating room that is equipped and staffed, and could be made

Operating Rooms
available for patient care in a short period of time.

9.6 HAVBED Optional Data Elements- Definitions

Facility Type

79



HAvVBED User’s Guide

September 1, 2011

Facility: An individual institution that is used in most cases as a medical facility. This may be a
permanent or temporary facility that currently reports status to the state and could be used for surge.
Types of facilities include: hospital, basic alternate care site, advanced alternate care site, clinic, federal
medical station, nursing Home / extended care site, DoD facility, hospital vessel (e.g., ships), quarantine

station, shelter, and mental health institution .

Note: States will report data on facilities that have beds they deem would be used for surge. Typically

these are facilities that already report to the state.
Hospital: Civilian facilities that routinely provide inpatient medical care.

Basic Alternate Care Site: a non-traditional location associated or affiliated with a hospital that is
converted, equipped and staffed to specifically deal with an emergency event or disaster. A basic

alternate care site provides basic health care comparable to hospital inpatient ward care.

Advanced Alternate Care Site: Same as “Basic Alternate Care Site”, but as a result of advanced staffing,

equipment, and infrastructure, a more robust level of care is able to be provided.
DoD Facility: Hospital owned, operated or contracted by the Department of Defense.
VA Facility: A hospital owned, operated or contracted by the Veteran’s Administration

Hospital Beds:

Licensed Beds: The maximum number of beds for which a hospital holds a license to operate. Many

hospitals do not operate all of the beds for which they are licensed.

Physically Available Beds: Beds that are licensed, physically set up, and available for use. These are beds
regularly maintained in the hospital for the use of patients, which furnish accommodations with
supporting services (such as food, laundry, and housekeeping). These beds may or may not be staffed but

are physically available.

Currently Available: Beds that are vacant (not occupied) and to which patients can be transported
immediately. These must include supporting space, equipment, medical material, ancillary and support
services, and staff to operate under normal circumstances. These beds are licensed, physically available,

and have staff on hand to attend the patient.

Staffed Beds: Beds that are licensed and physically available for which staff members are available to

attend to the patients. Staffed beds include those that are occupied and those that are vacant.
Occupied Beds: Beds that are licensed, physically available, staffed, and occupied by a patient.

Unstaffed Beds: Beds that are licensed and physically available and have no current staff on hand to
attend to a patient who would occupy the bed.

Bed Type Definitions:
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Adult Intensive Care Unit (ICU): Beds that can support critically ill/injured patients, including

ventilator support
Adult Medical and Surgical (Med/Surg): Also thought of as “Ward” beds

Burn: Thought of as Burn ICU beds either approved by the American Burn Association or
self-designated. (These beds are NOT to be included in other ICU bed counts.)

Pediatric Intensive Care Unit: As for Adult ICU, but for patients from birth to 17 years of age.
Pediatric Medical and Surgical: “Ward Medical/Surgical” beds for patients from birth to 17 years of age.

Psychiatric: “Ward” beds on a closed/locked psychiatric unit, or ward beds where a patient will be

attended by a sitter.
Airborne Infection Isolation: Beds provided with negative airflow, providing respiratory isolation.
NOTE: This value may represent Available Beds included in the counts of other bed categories.

Operating Rooms: An operating room that is equipped and staffed and could be made available for

patient care in a short period of time

Mass Decontamination Status: Provides information about the facility’s Mass Decontamination status.
Persons suspected of being contaminated are usually separated by sex, and led into a decontamination
facility where they shed their potentially contaminated clothes and wash the toxic substance off of their
skin. If the facility does not have a decontamination facility or does not have the staff to conduct
decontamination operations, code as None/Unavailable. If a facility has decontamination capability that
is staffed, indicate whether the facility can decontaminate only one patient at a time (single lane) or

whether multiple lanes are possible.
Ventilators:

e Total number of full feature ventilators available to the facility that can support patients > 5kg
Available to the facility: Ventilators owned, stockpiled or committed by vendor to the facility.

Full feature: Full feature ventilator is a continuous full life-supporting ventilator that is intended to
mechanically control or assist patient breathing by delivering a predetermined percentage of oxygen in
the breathing gas. It would not include manual (e.g. ambu bags) or powered emergency resuscitators
(demand valve or inhalator) that are intended to provide emergency respiratory support. These

ventilators can support patients who weigh >5kg or more.

e Number of patients who are currently being managed on rescue therapies (e.g. ECMO, high
frequency oscillation, etc.)

o Number of adults and children > 12 years of age
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o Number of children birth to 12 years of age

The purpose of this question is to understand how many severely ill patients there are. States could
collect specific numbers of patients on each type of therapy. For purposes of evaluating stress and
potential need for Federal assistance, it does not matter which therapy they are on.

Rescue Therapies (any of the following):

e ECMO or ECCOR (extracorporeal membrane oxygenation or extra-corporeal carbon dioxide

removal)
¢ Inhaled nitric oxide
¢ Inhaled epoprostenol sodium
e Prone positioning with mechanical ventilation
e High frequency oscillatory ventilation
e Airway pressure release ventilation

e Pressure control with inverse ratio ventilation

Facility Stress:

e Since the last reporting period, what is the total number of facilities in the sub-state region that
have seen an increasing demand for patient care services, such as scheduling, triage, assessment,
treatment, admission, transfer and discharge as compared to the demand typically seen during

this time of year?

This question is in reference to the current event(s). Many facilities routinely see increasing demands on
patient care services during different times of the year. However, we are looking for increasing demands
that are not normally expected due to the current situation. Data that facilities typically collect that can
inform the answer to this question include: total visits to the ED over the previous 24 hours, total number
of admissions from the ED over the previous 24 hours and total number of discharges or transfers over

the previous 24 hours.

e What is the Total number of facilities in the sub-state region that have activated their facility’s

disaster protocol/emergency operations plan to manage a response?

Facilities activate their disaster/emergency protocols/plans to different levels depending on the
situation. Lower levels of activation can support information gathering and situational awareness.
Higher levels of activation can support managing response operations within the facility. Responses
to this question are interested in any activation of these plans/protocols as an indicator of potential
for stress on the facility. These data are analyzed across the region to identify patterns of activation
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that may indicate increasing stress that may signal a need for Federal assistance. These data can also
be used to inform CMS’s decision of whether to grant 1135 waivers.

e What is Total number of facilities in the sub-state region that have activated any of the following

surge strategies?
o Expand bed capacity within existing spaces
o Early discharge, canceling elective surgeries, etc.
o Augment personnel (e.g. extra shifts, volunteers, change in nurse patient ratios, etc.)
o Expand capacity beyond existing facility spaces (alternate care sites or mobile units)
o Requested mutual aid
o Other

Data will indicate whether there is an increase in demand for services such that the facility has
implemented surge strategies to meet demand. The number and type of surge strategies will indicate
stress on the system and the potential need for Federal assistance and what type of assistance may be

needed (e.g. personnel augmentation, Federal Medical Stations, Disaster Medical Assistance Teams, etc.).

e What is total number of facilities in the sub-state region that anticipate staffing shortages that will

affect your ability to provide services?

Many facilities deal with staffing shortages on a regular basis. This question addresses staffing shortages
above those that occur regularly. An indicator would be an assessment of the trend in absenteeism over
the past reporting period. Is it more that 30% above the routine shortages the facility experiences? The
answer to the HAVBED question regarding demand for patient care services also factors into this answer.
If the demand for patient care services is increasing (indicating increasing burden of illness or impact of
an event in the community) and absenteeism is higher than normal, it is likely that staffing shortages will
affect your ability to provide services. Regional patterns will be analyzed and if mutual aid has already
been requested (see surge question) this would be an indicator of stress that might signal a need for

Federal assistance.

e What is total number of facilities in the sub-state region that anticipate difficulty in obtaining or

replenishing enough general medical supplies to meet demand?

General medical supplies include IV related supplies (tubing, solutions, needles, etc.); oxygen supplies
(cannulas, masks, tubing, connectors, regulators, etc); supplemental nutrition supplies; needles and
syringes; or any other supplies where a shortage would greatly impact the ability of the facility to care for
patients. Anticipation of whether enough supplies are available would be based on current usage (is
demand more than 30% above routine demand?) and delays in shipping, back order or other delivery
problems. These data can be used by the Federal government to intervene as appropriate with the supply
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chain and manufacturers via the Federal Critical Infrastructure Protection program. In some instances,
the Strategic National Stockpile out medical equipment could be deployed to meet the demands. In
addition, the Federal government could engage subject matter experts to provide guidance on allocation

of scarce resources to include conserving, reusing, repurposing, etc.

e  What is total number of facilities in the sub-state region that anticipate difficulty in obtaining or

replenishing enough pharmaceuticals to meet demand?

Pharmaceuticals are chemical compounds/medical countermeasures used to treat the effects or
consequences of a natural or man-made disaster or event. This may include antibiotics, antivirals,
antitoxins, A shortage of these medical countermeasures would greatly impact the ability of the facility
to care for patients. Anticipation of whether enough pharmaceuticals are available would be based on
current usage (is demand more than 30% above routine demand?) and delays in shipping, back order or
other delivery problems. These data can be used by the Federal government to intervene as appropriate
with the supply chain and manufacturers via the Federal Critical Infrastructure Protection program. In
some instances, the Strategic National Stockpile of countermeasures could be deployed to meet the
demands. In addition, the Federal government could engage subject matter experts to provide guidance

on allocation of scarce resources to include conserving, reusing, repurposing, etc.

e  What is total number of facilities in the sub-state region that anticipate difficulty in obtaining or
replenishing enough personal protective equipment (as defined by CDC, state or local guidance)

to meet demand?

Personal protective equipment is any devices or clothing worn by the worker to protect against hazards
in the environment. Examples are protective clothing, respirators, masks, gloves, eye protection (face
shields/goggles). The type of protection required will be defined by the type of incident. A shortage
would greatly impact the safety of the health care workforce and the ability of the facility to care for
patients. Anticipation of whether enough personal protective equipment is available would be based on
current usage (is demand more than 30% above routine demand?) and delays in shipping, back order or
other delivery problems. These data can be used by the Federal government to intervene as appropriate
with the supply chain and manufacturers via the Federal Critical Infrastructure Protection program. In
some instances, the Strategic National Stockpile of personal protective equipment could be deployed to
meet the demands. In addition, the Federal government through the Occupational Safety and Health
Administration and/or the National Institute of Occupational Safety and Health could engage subject
matter experts to provide guidance on allocation of scarce resources to include conserving, reusing,

repurposing, etc.

e What is total number of facilities in the sub-state region that anticipate difficulty in obtaining
adequate ancillary ventilator supplies (Circuits, ET tubes, nebulizers, filters, humidification
equipment, and suction catheters, etc.) to meet demand?

In order to provide mechanical ventilator support to patients with respiratory failure, ancillary supplies
such as endotracheal tubes, ventilator circuits, nebulizers, filters, humidification equipment, suction
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catheters, and oxygen supplies are needed. A shortage would greatly impact the ability of the facility to
provide ventilator support to those patients with respiratory failure. Anticipation of whether enough
ancillary ventilator supplies are available would be based on current usage (is demand more than 30%
above normal demand?) and delays in shipping, back order or other delivery problems. These data can be
used by the Federal government to intervene as appropriate with the supply chain and manufacturers via
the Federal Critical Infrastructure Protection program. In some instances, the Strategic National Stockpile
of ventilators and associated equipment could be deployed to meet the demands. In addition, the Federal
government could engage subject matter experts to provide guidance on allocation of scarce resources to

include conserving, reusing, repurposing, etc.

Facility Infrastructure:

e What is the operational status of the facilities in the sub-state region?
o  Fully Operational, Limited Operation, Closed, and No Data Provided.
e What is the evacuation status of the facilities in the sub-state region?
o Determines whether or not the facility has evacuated its patients: Shelter in Place, No
Planned Evacuation, Evacuation (Partial), Evacuation (Full), and No Data Provided.
¢ What is the evacuation action of the facilities in the sub-state region?
o If the facility has evacuated, what is the evacuation action that was taken (this only
applies to those facility(s) that have a Total or Partial” evacuation status).
e  What is the status of the following utilities for the facilities in the sub-state region?
o Potable Water
Heating and Cooling
Sewer
Telephone Connectivity
Computer/Internet Connectivity
Vacuum Systems
= Status includes: Compromised, Not Compromised, and No Data Provided
¢ Does the facility anticipate difficulty obtaining or replenishing medical gases to meet demand?
o Yes, No, and No Data
e Is the facility currently using emergency power generation (or are on generators)?
o Yes, No, and No Data
o Mass Decontamination Status: Provides information about the facility’s Mass

O O O O O

Decontamination status. Persons suspected of being contaminated are usually separated
by sex, and led into a decontamination facility where they shed their potentially
contaminated clothes and wash the toxic substance off of their skin. If a facility has
decontamination capability that is staffed, indicate whether the facility has lanes to
decontaminate

o Are there lanes available in the sub-state region? Available, Unavailable, and No Data
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